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While delivering on some truly transformative goals on our strategic 
roadmap, FaithLife Financial experienced unprecedented growth. We 
are proud to share with you that we were able to come together, 
despite the ongoing challenges of living through Year 2 of a global 
pandemic and deliver historic results for our organization. In fact, we 
exceeded our sales target for the third year in a row and broke the $2 
million mark in new First Year Life Insurance Premium for the first 
time in our history. This is a significant milestone for FaithLife Financial. 
With the continued growth in premiums and equity investments that 
delivered excellent returns, the financial strength of our company is at 
its highest. 

At FaithLife Financial, 2021 was a year to celebrate. 

In 2021, FaithLife Financial set out on another important journey, one 
that was inspired by the goal of remaining relevant to Canadians and 
our growing member base. Together with our employees, we reflected 
on our organization’s purpose (our mission), and where we are headed 
(our vision), while staying true to our values. Through this work, we 
didn’t lose sight of the fact that FaithLife Financial exists to protect 
families, and that we strive to support others by making an impact in 
the community. That focus led us to reposition our mission and vision 
while staying true to our core values of serving, teaching, encouraging, 
giving, leading, and showing kindness. 

We know that as our membership grows and diversifies, it is our shared 
values that continue to bring us together. We would like to share with 
you our new mission and vision for the future of FaithLife Financial. We 
believe this positioning will resonate well with our members and their 
families now and into the future.

OUR MISSION
To protect the financial well-being of our members and inspire 
them to live generously.

OUR VISION
To uncomplicate life insurance decisions for Canadians with 
diverse stories, and to enable members to live well and make 
a positive impact in their communities.

In addition to the financial and strategic accomplishments in 2021, the 
year also included many other reasons to celebrate. These are just some 
of our other successes: 

•  Built a whole new suite of life insurance products designed to better 
meet the diverse needs of Canadians

•  Grew and developed our team of advisors to continue to serve our 
increasing membership base

•  Refreshed our member benefits roster AND introduced new benefits 
(check out pages 4 & 5 of this newsletter for more information!)

•  Continued to increase our digital footprint through new and 
innovative technologies 

•  Made it a priority to embrace change in our messaging and our 
products, allowing us to be more inclusive and appeal to a broader 
audience in the markets we serve

What is important to us is our members, their families, and their 
well-being. Our commitment to making an impact in our members’ 
communities remains a priority as we continue to grow to give. With 
exciting enhancements to our Action Team and Mission Trip benefits, 
we are providing you with even more opportunities to live generously. 
In 2021, we also increased the value of our Wills and Power of 
Attorney benefit and launched two brand-new member benefits, with 
more to come in 2022. Taking care of others by utilizing these unique 
member benefits is another opportunity to practice kindness and give 
back to your family and community.

As we continue to navigate the challenges presented by COVID-19, we 
want to say just how inspired we are by our members, employees, and 
advisors who have been giving back to those in need. We know the 
past few years have been challenging, and your resilience is incredible: 
it is what keeps us looking for ways to continue to serve you and help 
others in our community. In fact, we have highlighted some of these 
stories in the pages which follow.  

In 2022, we challenge you to consider what you can do to make an 
impact in your community before the year is up. Leading a virtual 
fundraising initiative or taking advantage of our newest member 
benefits are a couple of ways to do just that. Keep reading for an 
overview of our new and improved collection of benefits, and follow 
the link provided if you wish to participate.

Overall, 2021 was a tremendous year for FaithLife Financial. We exceeded $2,000,000 in new First Year Life 
Insurance Premium sales, a new milestone for us and the third consecutive year of record sales growth. 

YEAR IN REVIEW
As a strong financial services organization whose roots go back nearly a century, FaithLife Financial 
is proud to serve members that share our values – values that have lasted across generations. Once 
again, our strategic plan served us well in 2021, resulting in historic growth for the third year in a 
row. Our growing membership enables us to make an even greater impact on communities across 
this great country. The more we grow, the more we can give back.

FINANCIAL RESULTS

FaithLife Financial recorded the strongest financial year in its long 
history, reporting $4.4 million of net earnings supported by 
strong investment returns from its corporate invested assets and 
growing insurance premiums. This is a result from the past few 
years of investment into growing our business. 2021 was our best 
year ever for new life insurance sales, topping $2 million in first 
year premium. While the global pandemic continues to cause 
considerable social and economic uncertainty, FaithLife Financial has 
been supporting our employees with the tools and resources they 
need to maintain our servicing levels to our members and advisors.

As a result of our strong sales year, we welcomed 1,458 new 
members as well as 14 new Financial Representatives and 168 
new Brokers that helped us to sustain and support our incredible 
new business results.

CAPITAL STRENGTH & SURPLUS

With the solid net income results in 2021 and corporate asset 
investment gains, our surplus position increased by $10 million 
in 2021 to a total of $45.7 million. As a result of our increased 
surplus position, our capital adequacy ratios are up considerably over 
their already strong 2020 position. The capital ratios continue to be 
much higher than required by our regulator and provide the financial 
strength to continue to grow the company. 

INSURANCE & INVESTMENT

In the fall of 2021, we redesigned our life insurance products. Our 
new products were built to be more accessible to more Canadians, 
including newcomers to Canada. From Term to Whole Life, FaithLife’s 
new product line is customizable, and was designed to meet the 
diverse and changing needs of Canadians in various stages of life.

In addition to new products, our advisors helped members through 
personalized financial planning which resulted in a life insurance sales 
increase of 21% versus the prior year and new investment premium 
sales which totaled $8.6 million. Our in-force life insurance now 
totals $3.4 billion, up from 2020’s $3.2 billion.

DIVIDEND SCALE & INTEREST RATE ADJUSTMENTS

Our Board of Directors recently approved changes to our dividend 
scales, allowing us to remain competitive with dividend-paying plans 
offered by other insurers and ensuring a favourable return for our 
members. 

2021: A YEAR OF
TRANSFORMATION
& RECORD GROWTH

WELCOME NEW BOARD CHAIR

We are very excited to welcome Director, Nick DiRenzo as our 
new Board Chair in 2022. Welcome, Nick! The Governing 
Board of Directors would also like to thank Cliff Inskip for his 
dedicated years of service as Board Chair and we are grateful 
that he will continue to serve as a board member.

HAPPY RETIREMENT!
We want to thank Ron Walters for his 12 years of service on 
the Board of Directors, and wish him a wonderful retirement. 
Thank you, Ron!

WELCOME NEW DIRECTORS
We would also like to welcome our two new 
Board Directors in 2022. Welcome, David Howard 
and Kathy McIlwham! 

BOARD OF DIRECTOR 
UPDATES

Nick DiRenzo

Ron Walters

David Howard Kathy McIlwham
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Cliff Inskip, 
Board Chair

Glenn Hymers, 
President & CEO

As our organization’s governing body, the Board of Directors 
oversees all matters involving FaithLife Financial, and focuses on 
serving the interests of our members. If you think you have the 
skills and experience, we want to meet you! We will be accepting 
applications for this new opening until June 5th. A vote will be held 
in the fall, and our new Director(s) will step into these important 
roles in early 2023.

Learn more on our website: faithlifefinancial.ca/governance 

AN OPPORTUNITY TO JOIN OUR BOARD



Total Dollars
Contributed By
Outreach & Corporate
Donations $89,000+

Total Funds Raised
Through Member-
Sponsored Projects
$79,000+

Dollar Value of
Volunteer Hours
$38,000+

Charitable Impact
In 2021
$207,700
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LIVING GENEROUSLY FROM
THE COMFORT OF HOME

NEW MEMBER BENEFITS ENHANCED MEMBER BENEFITS

As COVID-19 continued to keep many of us at home in 2021, FaithLife Financial and our advisors continued to do our part to encourage 
living generously from the comfort of home. That meant creating new initiatives that inspired members like you to ‘go virtual’ – from our 
Virtual Action Teams guide to a social media series that highlighted virtual fundraising ideas – inspiring members to collectively donate 
over 2,000 volunteer hours and raise nearly $80,000 to help Canadian charitable organizations, communities, and individuals in need.

For more information on our unique member benefits, visit faithlifefinancial.ca 

68 Action Teams
2,463 Action Team
Attendees 

2,000+
Volunteer Hours

*Funds raised by members, FaithLife Financial corporate contributions, and dollar value of volunteer hours, based on the calculation rate recommended by the Canadian Centre for Philanthrophy. 

NOTE: All figures on these pages calculated as of December 31, 2021.

Between 1972 to 2021, FaithLife Financial has achieved:

NEWNEWNEW

Get reimbursed when you complete an 
accredited CPR or First Aid 
certification training course.

Get your fundraising event off 
the ground.

Help cover the costs of volunteering 
away from home.

Give your baby the gift of life 
insurance & we’ll help you pay for 

all those diapers.

Complete your will and power of 
attorneys online in less than 

20 minutes – at no cost to you.

Get reimbursed when you hire a 
lawyer to draft or update your will 

or power of attorney.

Every 3 Years Seed Money + Donation Support + DonationBaby Bonus Value Every 5 Years
$50 $250 $250$100 $149 $150

CPR/First Aid Benefit Action Team Benefit Mission Trip BenefitBundles of Joy Benefit
Online Will & Power 

of Attorneys
Wills & Power 

of Attorney Benefit

Justus Schafer is a 1st year Honours student studying Biomedical Science at the University of Guelph. As one of 17 
students who won FaithLife Financial’s $1,000 scholarship in 2021, Justus was an easy pick. With above average 
grades in all subjects and community service that included helping build homes for the homeless and taking part in 
youth outreach programs, we were more than thrilled to present him with a scholarship last year. Considering this 
young man’s many achievements, it probably comes as no surprise that one teacher described him as...

Last Christmas, FaithLife Financial member, Trudy Heerema, led an Action Team in support of International Disaster 
Relief Emergency Food via World Renew. With the help of those in her community, she was able to raise enough 
money to donate 191 food baskets (approximate value: $11,000). And thanks to a matching program through 
Canadian Foodgrains Bank, the grand total was closer to 1,000 baskets for those in need. Unlike previous years (and 
due to COVID-19), most of the campaign was run virtually – yet it was still a huge success! In fact, Trudy tells us that 
last year’s efforts resulted in the most funds raised since they started back in 2010. 

 One of the most talented students I’ve taught in the last 25 years. I love challenging people for this cause. If you don’t encourage people, many good causes are 
forgotten in the busy-ness of our daily lives. – Trudy

“ “

Through our 2021 Payroll Deduction 
Program, FaithLife Financial employees 
collectively raised $10,000 – and 
Head Office matched it! Thanks to the 
generosity of our team, we were able to 
donate a combined $20,000 to the Family 
& Children’s Services of the Waterloo 
Region Foundation. 
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$55.8 Million* Total
Outreach & Impact 

850,000+* Hours of Time
Donated By Our Members

04 05

In November 2021, the FaithLife Financial 
hockey team raised an impressive 
$15,194 to support Hockey Helps the 
Homeless – Waterloo Region for our 
Autumn Action Team. Gooo team!



 2021 2020(IN THOUSANDS OF DOLLARS)

  PRIOR YEAR ENDING TOTAL SURPLUS $ 35,663 $ 39,863

  Current Year’s Operations

  Net Premium Income and Contract Proceeds  25,555  24,051

  Investment Income  16,770  25,229

  Other Income  1,606  1,400

 plus Total Operating Revenue $ 43,931 $ 50,680

  Change in Reserves and Other Provisions  (11,603)  5,965

  Contract Holders’ Benefits Paid  23,674  22,276

  Commissions and Operating Costs  23,748  21,912

 minus Total Operating Benefits and Expenses $ 35,819 $ 50,153

  Surplus From Operations  
  Before Distributions $ 8,112 $ 527

  Membership and Government  
  Distributions

  Policy Dividends Paid to Members  3,457  2,918

  Missional Grants and Benefits  89  86

  Provision for Taxes  126  29

 minus Total Distributions $ 3,672 $ 3,033

  Change in Surplus from Operations  
  After Distributions $ 4,440 $ (2,506)

  plus /  
  (minus) Change in Surplus – Other  5,562  (1,694)

 equals Year Ending Total Surplus $ 45,665   $  35,663

  Change in Total Surplus for the Year $ 10,002 $ (4,200)
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The full audited financial statements are available at: 
faithlifefinancial.ca/about/financial-strength or by request at 1.800.563.6237.

(IN THOUSANDS OF DOLLARS)

Assets

 Assets Held for Operations

 Bonds $  137,741 $ 152,597

 Mortgages   55,138   61,019

 Equities (Stock, Public & Private Equity)   64,696   58,606

 Investment Real Estate   33,124   25,603

 Cash and Short-Term Investments   8,021   6,267

 Assets Held for Segregated Funds   63,281    61,188

 Other Assets   29,347   28,020

 Total Assets $  391,348 $  393,300

Liabilities

 Aggregate Reserves for Life and Annuity Contracts $  249,232 $  262,671

 Deposit Liabilities, Dividends, and Contract Claims   18,723   17,606

 Segregated Funds Liabilities   63,281   61,188

 Other Liabilities   14,447   16,172

 Total Liabilities $  345,683 $  357,637

Surplus

 Retained Earnings $ 45,965 $  41,525

 Other  (300)  (5,862)

 Total Surplus $  45,665 $  35,663

 Total Liabilities and Surplus $  391,348 $  393,300

 2021 2020
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REPORT ON OPERATIONS
FOR 2021

 TOTAL SURPLUS 
 (IN THOUSANDS OF DOLLARS)

 2021 45,665

 2020 35,663

 2019 39,863

 2018 39,900 

 2017 38,484

 

BALANCE SHEET AT THE
END OF THE YEAR



*Everyone that signs up will be given the option to enter the contest

Helping you be wise with money and live generously.faithlifefinancial.ca

*An Individual Savings Annuity is like a GIC, with a twist.
A low-risk investment with great rates!  

For full details, visit: faithlifefinancial.ca/win-contest-rules

What’s inside? • updates on member benefits
• articles on current trends • news and special offers!

Sign up for email communications and

A CHANCE TO WIN
a $500 Individual Savings Annuity*

faithlifefinancial.ca/signup

Thanks for 
joining FaithLife 

Financial!

We’d love to keep  
in touch. 


