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We are incredibly proud of our members, 
our sales force, and our employees for 
embracing transformation in the way we 
work, and where we work. FaithLife Financial 
committed to keeping everyone safe by 
shifting to a work-from-home initiative in 
March of 2020, and we are still operating 
from home offi ces today. The health, safety 
and continued support of our employees, 
sales force and their families are a priority.

In the face of the challenges created by the 
pandemic, we are pleased to announce 
that we exceeded our growth expectations 
in 2020, with New Life Insurance Premium 
growth of 27%, New Policy growth of 
30%, and New Member growth of 41%. 
We were able to welcome an incredible 
number of new members and their families 
to our company, and help ensure their 
fi nancial futures were protected.

While we experienced a record year in new 
business, we did report a net loss for the 
year. This loss was attributed to reinvesting 
back into our business to support our future 
growth and setting up additional provisions 
for potential future economic impacts 
because of the COVID-19 pandemic. 
However, we remain fi nancially strong and 
our capital ratios that refl ect our strength 
are at similar levels to 2019. With the 
investments we are making and the growth 
of our new business, we plan to return to 
profi tability in 2021.

As we grew as a company in 2020, FaithLife 
Financial made a change in how we serve 
you, our members, by meeting with you in 
a way you were most comfortable, at home 
or virtually. We provided the option to add 

electronic signatures to policies to ensure 
that you did not have to leave your home. 
We encouraged our members to help others 
in their own communities by hosting virtual 
“Acting in Crisis” Action Teams to support 
the individual challenges the COVID-19 
pandemic created. During all that was 
changing in the world, FaithLife Financial 
transformed quickly to provide you with an 
even better member experience. 

Transforming our member experience will 
continue to be a key area of focus for us in 
the coming years, while we remain true to 
our mission of protecting fi nancial futures 
and providing valuable member benefi ts. 
Our decisions are infl uenced by the values 
we hold, and our belief that being wise with 
money and living generously go hand in 
hand. There are many investments that we 
are making at FaithLife Financial, and we are 
excited to give you a glimpse into what to 
expect from us in the years ahead:

• Increasing the number of FaithLife 
Financial Representatives, Brokers, 
and our home offi ce Financial Services 
Consultants to serve you better

• Enhancing our product offerings to make 
them more appealing and competitive in 
the marketplace

• Transforming our digital sales technologies 
and business processes to create a more 
positive experience for our members

• Expanding our digital marketing presence 
to build and broaden our position in the 
marketplace and to attract more members

• Investing in our fraternal programs, to 
highlight one of our key differentiators – 
our unique member benefi ts

We encourage you to set up a time with 
your sales representative or call our Member 
Services team (available Monday to 
Friday from 8:30 am EST – 7:00 pm EST)
for a virtual Financial Check-Up to discuss 
your fi nancial well-being and your goals for 
the future. We look forward to connecting 
with you, to help ensure that you are feeling 
confi dent about your fi nancial decisions and 
that you and your family are positioned well 
for the future.

In a year like no other, our members and 
our sales force truly came together to 
protect individuals and families. We are 
inspired by the many stories that we have 
heard about caring and resilience, and 
we are proud to share some of our 2020 
highlights in this edition of Connections 
and our Annual Report. At the core, our 
members have shown us how ingenuity, 
empathy and kindness can nurture a seed 
of hope and encouragement, and show 
others how much they care.

We ask each of you to consider what 
you can do to bring hope and gratitude 
to your own community in 2021.

MESSAGE TO MEMBERS

What resonates most is seeing communities come together to help one another. We have witnessed 
so many acts of kindness — from delivering groceries to those who were protecting themselves from 
the pandemic to sewing masks and building medical face shields to protect frontline workers. 
Or the simple act of delivering meals and giving thanks to those healthcare heroes who were putting 
their lives on the line to help others. In a year where it all felt overwhelming, our members came 
together to bring light and hope amid a healthcare crisis that affected us all in different ways.

2020 was a year like no other.
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2,644 ACTION TEAM 
ATTENDEES

81 ACTION TEAMS
(68 of these were virtual!)

1 MISSION TRIP

3,642 VOLUNTEER HOURS

MEMBERS LIVING GENEROUSLY

Financial Representative Jhoane Young responded to the COVID-19 pandemic 
alongside 10 FaithLife Financial members with an Acting in Crisis Action Team. 
This Action Team used their seed money benefi t of $150 each to purchase 
materials and supplies for a senior high school student in Richmond, British 
Columbia. His goal was to make 3D-printed face shields from his family’s humble 
backyard shed. Tapping into the power of social media and their circles of friends 
and family, this team shared their mission with others and inspired more people 
to get involved. As a result, over 500 face shields were delivered to healthcare 
workers and long-term care residents across North America.
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To learn more about unique member benefi ts
(including Action Teams) that are available to you, 
visit www.faithlifefi nancial.ca/about/benefi ts/
FaithLife Financial’s benefi ts and programs are not contractual. 
They are subject to change and maximum funding limits. 

In 2020, FaithLife Financial went virtual with our member benefi ts! 
Although travel was restricted due to the pandemic, members still 
found a way to volunteer and give generously to support families and 
communities locally and across Canada. Members donated more than 
$28,000 and volunteered over 3,600 hours in 2020.

In 2020, FaithLife Financial went virtual with our member benefi ts! 
Although travel was restricted due to the pandemic, members still 

in

Here’s what 
members 
did in 2020

Financial Representative Kacie Linn, and a team of 
volunteers assembled and donated Christmas care gift 
baskets to The Grey & Bruce Women’s Centre Inc. in Owen 
Sound, Ontario. Kacie and her volunteers used their $150 
seed money to purchase personal care items and treats, and 
combined those with over $500 worth of clothing and socks 
donated by Mark’s Work Wearhouse in Owen Sound. 
They were able to prepare and deliver 15 baskets to the 
women’s centre. What a wonderful display of generosity!

www.faithlifefinancial.ca/about/benefits/
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2020 in Review As a member of FaithLife Financial, we 
hope you take pride in being part of a 
strong fi nancial services organization with 
roots that go back nearly a century, 
helping people achieve their fi nancial 
goals and give back along the way.

WE WANT TO COMMUNICATE WITH YOU BY EMAIL!
To receive digital communications from FaithLife Financial’s Head Offi ce or to hear from 
your representative about products, services, member benefi ts, and company information, 
please visit faithlifefi nancial.ca/signup. Receive Your Benefi ts at a Glance – a simplifi ed 
guide to understanding your unique benefi ts – if you sign up by July 1st.
OR CALL Member Services at 1-800-563-6237
to give us express consent to communicate with you via email.

STAY UP 
TO DATE

Our focus continues to be on affordable life 
insurance and giving back to communities – 
through you, our valued members.

FINANCIAL RESULTS
The company recorded a $2.5 million earning loss in 2020, which 

was largely attributed to the immediate and potential future 

economic impact that the COVID-19 pandemic infl icted on the 

fi nancial operations of our business. In addition, we made one-time 

investments into our business to support our future business growth. 

We have seen some early benefi t to those investments as 2020 was 

our strongest sales year ever from a New Life Insurance Premium, 

New Policies and New Member perspective. In addition, we welcomed 

17 new Financial Representatives and 140 Brokers throughout 

the year, who contributed with a meaningful impact to our sales 

achievement in 2020. This past year’s success allowed us to welcome 

1,486 new members to FaithLife Financial.

CAPITAL STRENGTH & SURPLUS
Despite the impact of COVID and one-time investment costs for future 

growth, the ongoing business operations generated $527 thousand
dollars of surplus prior to the payment of member dividends, member 

benefi ts and taxes. Our capital adequacy ratios have remained at a 

strong level similar to 2019 due to prudent risk management actions. 

These ratios are much higher than required by our regulators and 

indicate continued fi nancial strength to grow the business.  

As dividend-paying policies of FaithLife Financial share in our fi nancial 

gains and losses on investments, claims experience, and expenditures, 

our Board of Directors approved a reduction to our dividend scales and 

credited interest rates on life insurance deposits, effective January 1, 

2021. However, the new dividend scales and credited rates remain 

competitive relative to dividend-paying plans offered by other insurers. 

These changes were made to ensure that FaithLife Financial maintains 

a strong surplus for the long-term interests of our members.

INSURANCE & INVESTMENT
Our sales representatives helped members through planning that 

resulted in new life insurance policy premium revenues increasing 

27% versus the prior year.  New investment premium sales totalled 

$7.9 million. Our in-force life insurance totalled $3.2 billion, up 

from 2019’s $3.0 billion.

GOVERNANCE
The Board governs our organization with a focus on business risk 

management principles and systems. To ensure measured risk-taking, 

FaithLife Financial has integrated risk management into our strategic 

planning and daily business activities.

NEW BYLAW NO. 1
Effective February 23, 2021, FaithLife Financial’s Bylaw No. 1 has been 

updated, which includes the following enhancements: 

• The eligibility requirements for voting have been clarifi ed without 

any impact on those members who were qualifi ed to vote prior 

to February 23, 2021.

• For new policies, membership will be extended to both the owner 

of a policy and the life insured when they are different parties.

• Eligibility for fraternal benefi ts will be extended to all members, 

regardless of membership status.

In addition, the procedures for appointing and electing Directors 

to the FaithLife Financial Board have been detailed in a separate 

document to provide transparency in this process.

The new Bylaw No. 1 and the related procedures document can 

be found on the FaithLife Financial website: faithlifefi nancial.ca/
about/governance/bylaws-letters-patent.

www.faithlifefinancial.ca/signup
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By helping people plan, protect and invest wisely, we can all live more generously. Reinvesting a portion of our 
corporate resources for member benefi ts and the causes members care about is how we pay it forward. 

LIFE INSURANCE IN FORCE

$3.2 BILLION
ASSETS UNDER MANAGEMENT

$396 MILLION
MEMBERS ACROSS THE COUNTRY

33,000

We are a regulated Canadian Life Insurance organization
with roots that go back nearly 100 years.

UNIQUE MEMBER BENEFITS*

Action Team
Benefi t

Wills/Power of
Attorney Benefi t

Orphan
Benefi t

Mission Trip
Benefi t

Scholarship
Benefi t

Visit faithlifefi nancial.ca to learn more about our Unique Member Benefi ts

* FaithLife Financial’s benefi ts and programs are not contractual, and are subject to change and maximum funding limits. For the full defi nition of a member and for more information about member ben-
efi ts eligibility, please visit faithlifefi nancial.ca.

** Funds raised by members, FaithLife Financial corporate contributions, and dollar value of volunteer hours, based on the calculation rate recommended by the Canadian Centre 
for Philanthropy. NOTE: All fi gures on this page calculated as of December 31, 2020.

TOTAL OUTREACH & IMPACT

$55.6 MILLION**

Between 1972 and 2020 for the causes our members 
care about - supporting people and communities 

in Canada and around the world.

A Financial Service Organization 
Worth Getting to Know

When you become a FaithLife Financial member, you are eligible to take advantage of our unique member benefi ts. 
We offer these opportunities to help our members be wise with money and live generously.

www.faithlifefinancial.ca
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Report On Operations For 2020

(IN THOUSANDS OF DOLLARS)

  PRIOR YEAR ENDING TOTAL SURPLUS $ 39,863 $ 39,900

  Current Year’s Operations

  Net Premium Income and Contract Proceeds  23,795  26,060

  Investment Income  25,229  28,497

  Other Income  1,362  1,914

 plus Total Operating Revenue $ 50,386 $ 56,471

  Change in Reserves and Other Provisions  5,965  13,418

  Contract Holders’ Benefits Paid  21,982  20,287

  Commissions and Operating Costs  21,912  20,076

 minus Total Operating Benefits and Expenses $ 49,859 $ 53,781

  Surplus From Operations  
  Before Distributions $ 527 $ 2,690

  Membership and Government  
  Distributions

  Policy Dividends Paid to Members  2,918  3,052

  Missional Grants and Benefits  86  139

  Provision for Taxes  29  186

 minus Total Distributions $ 3,033 $ 3,377

  Change in Surplus from Operations  
  After Distributions $ (2,506) $ (687)

  plus /  

  (minus) Change in Surplus – Other  (1,694)  650

 equals Year Ending Total Surplus $ 35,863   $  39,863

  Change in Total Surplus for the Year $ (4,200) $ (37)

 TOTAL SURPLUS 
 (IN THOUSANDS OF DOLLARS)

 2020 35,663

 2019 39,863

 2018 39,900 

 2017 38,484

 2016 39,123
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The full audited financial statements are available at: 
faithlifefinancial.ca/about/financial-strength or by request at 1.800.563.6237.

Balance Sheet At The End Of The Year

(IN THOUSANDS OF DOLLARS)

Assets

 Assets Held for Operations

 Bonds $  152,597 $ 147,120

 Mortgages   61,018   63,364

 Equities (Stock, Public & Private Equity)   58,606   58,895

 Investment Real Estate   25,603   24,351

 Cash and Short-Term Investments   6,267   7,123

 Assets Held for Segregated Funds   61,188   69,056

 Other Assets   28,021   26,427

 Total Assets $  393,300 $  396,336

Liabilities

 Aggregate Reserves for Life and Annuity Contracts $  262,671 $  253,947

 Deposit Liabilities, Dividends, and Contract Claims   17,606   17,466

 Segregated Funds Liabilities   61,188   69,056

 Other Liabilities   16,172   16,004

 Total Liabilities $  357,637 $  356,473

Surplus

 Retained Earnings $ 41,525 $  44,031

 Other  (5,862)  (4,168)

 Total Surplus $  35,663 $  39,863

 Total Liabilities and Surplus $  393,300 $  396,336

 2020 2019
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www.faithlifefinancial.ca/about/financial-strength


PROTECTING FINANCIAL FUTURES   •   LIVING CHRISTIAN VALUES   •   BUILDING A BETTER WORLD      

Helping you be wise with money and live generously.        faithlifefi nancial.ca

We all receive important reminders–call mom on her birthday, get an oil change, take the dog 

for his annual shots. But when was the last time you were reminded to review your fi nances?

As life changes, your needs change too. A virtual fi nancial review is an opportunity to measure 

progress toward your goals, adjust and plan ahead. It’s time to make sure you’re on track to 

meet your goals. 

Set a reminder for a virtual fi nancial check-up with your FaithLife 
Financial Representative or call Member Services today!

WE’RE NOW OPEN LATER TO SERVE YOU BETTER! 

Have a question? Our Member Services team is available to take your calls 

between 8:30 am – 7:00 pm EST, Monday to Friday at 1-800-563-6237

or via email at: Member.services@faithlifefi nancial.ca.

1009 11

02 0403

11:30 AM  Parent Teacher Meeting

  4:00  PM  Family Dentist Appointment

  7:00  PM  FaithLife Financial Check-up

Is it time to add a virtual
fi nancial check-up to 
your calendar?

www.faithlifefinancial.ca



