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Being wise
with money

& living
generously
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The COVID-19 pandemic has become a world-changing event. While this
has impacted what everyday life and work looks like, FaithLife Financial
continues to press on and remains committed to serving our members,
employees, Financial Representatives, and our Canadian communities.

COVID-19 RESPONSE

BUSINESS HIGHLIGHTS 2019/2020

FaithLife Financial is following
a robust business continuity
plan and we are adhering to
guidelines from health officials.
We have implemented a work
from home initiative for our
staff, and we are maintaining
all business systems, while
continuing to provide services
to you, our valued members.

2019 was a solid year of growth for
FaithLife Financial. In December, our new
CEO Glenn Hymers, completed his first year
of guiding the organization to focus on the
following key areas, which we will continue
to develop in 2020 and beyond:

Our Financial Representatives continue
to serve our members, their families and
others who are looking to protect their
financial futures. Representatives can
use video conferencing tools to connect
with members, in a virtual meeting, over
a computer, tablet or mobile phone. No
special software or technical knowledge
is required by members. They just need
an Internet connection and a device
capable of displaying video.
FaithLife Financial has made donations,
on behalf of our members, to Canadian
Lutheran World Relief, Food Banks Canada,
and other local and healthcare support
initiatives, who are providing relief and
hope to the most vulnerable in Canada
and around the world.
Please feel free to contact your Financial
Representative anytime or to reach out
to our Member Services team by calling
1-800-563-6237, from Monday to Friday,
between the hours of 8:30 a.m. and
5 p.m. EDT.

• Managing the current FaithLife Financial
business to enhance our performance.
• Building the business for sustainable
growth.
• Emphasizing leadership and empowering
members, Financial Representatives and
employees.
In 2019, we are pleased to have exceeded
our sales and new member targets, which
represent our highest numbers in six
years. Our Action Team and Mission Trip
benefit targets were also exceeded with
enthusiastic participation from you, our
generous members, who are passionate
about giving back to your communities.
Your Board of Directors is committed to
meeting the future needs of members
by investing in people, technology and
community impact.
We expanded our distribution channels
through Financial Representatives, Brokers
and the implementation of a Financial
Services Consultant Team at our head
office in 2019. This team is responsible
for providing sales and service advice to
members who do not have a Financial
Representative. The team works closely
with Member Services to enhance
the overall member experience with
FaithLife Financial.

Our member benefits empowered many
of you who led various Action Teams
and went on Mission Trips to impact
communities all over the world. Generous
members raised funds for food banks,
shelters, orphanages, and more to support
those in need. A long history of protecting
financial futures, coupled with giving back
to communities, is something we can all
be proud of.
Together, we are focused on a prudent
growth plan that will allow us to remain
faithful to our fraternal purposes and
values in 2020, while strengthening our
financial position and increasing our
member base.
Our values of serving, teaching,
encouraging, giving, leading and showing
kindness are true to our heritage and they
inspire us. We can indeed find moments
of peace in the midst of the storm, and
we will come through this together – one
caring interaction at a time.
Sincerely,

Glenn Hymers,
President & CEO

Bryce Walker,
Board Chair
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Here’s what members did in 2019 to

Live Generously NOW
126 Action
Teams

31 Mission
Trips

27,012 Volunteer
Hours

13,082 Event
Attendees

“This was our first time leading a FaithLife Financial Action Team. What an amazing benefit for members. I would recommend it to
anyone. This seed money from FaithLife Financial made an impact on our teens as well as their parents who were so impressed by
FaithLife’s involvement in the lives of members. I am so happy to be a member of an organization that puts its money where its
mouth is. Thank you FaithLife Financial – you’re planting good seeds!” - L.K. Dresden, Ontario

Due to COVID-19, FaithLife Financial is adhering to guidelines from health officials and we are taking the necessary
steps to ensure the health and safety of our members, employees and our sales force. Visit our Action Team and
Mission Trip website pages at faithlifefinancial.ca, for the most up-to-date information about future participation
in these member benefits.
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2019 in Review

Our focus continues to be on affordable life
insurance and giving back to communities –
through you, our valued members.
FINANCIAL STRENGTH
The organization recorded a $0.7 million earning
loss, which is largely attributed to making investments
into our business to support future business growth.
As a result, we have seen some early benefit to the
investment with recognizing our strongest sales year
in new life insurance sales since 2012. In addition, we
welcomed 24 new Financial Representatives throughout
the year, who contributed with a meaningful impact
to our sales achievement in 2019. As a result, we
welcomed 1,054 new members to the organization.
After meeting our commitments of $23.5 million for
member benefits, benevolent programs, life insurance
death benefits, and dividends to our members, our
surplus was $39.9 million at the end of 2019.

INSURANCE & INVESTMENT
Our sales representatives helped members through
financial planning that resulted in a new insurance
policy premium increase of 24% versus the prior year.
New investment premium sales totaled $10.6 million.
In addition, our sales representatives sold third-party
investment and protection products that amounted
to $12.7 million. Our in-force life insurance totals
$3.0 billion, up from 2018’s $2.9 billion.

As a member, you can feel confident
about being part of the FaithLife Financial
family. Each year, we are pleased to share
our annual report highlights so that you
know how your organization is doing.

GOVERNANCE
The Board governs our organization with a focus on
business risk management principles and systems.
To ensure measured risk-taking, FaithLife Financial has
integrated risk management into strategic planning and
its daily business activities.

DIVIDEND SCALE AND INTEREST RATE ADJUSTMENTS
Each year, in light of economic changes and actual
business results, our participating policy dividends and
interest rates are analyzed by our Appointed Actuary
and reviewed by our Board of Directors to ensure that
FaithLife Financial’s assets are managed responsibly and
in the best long-term interests of our members.
The returns available from fixed-income investment assets
have declined. Consequently, the Board approved a
reduction to our dividend scale and the credited interest
rates on life insurance deposits, effective January 1, 2020.
Given the current interest rate environment, the new
dividend scale and credited rates continue to provide good
value to our members.

BOARD CHAIR

Cliff Inskip

The Governing Board of Directors
would like to thank Bryce Walker for
his dedicated years of service, as Board
Chair, from 2016 to 2019. They are also
very pleased to welcome Director, Cliff
Inskip as our new Board Chair in 2020.

SIGN UP ONLINE — WE WANT TO COMMUNICATE WITH YOU VIA EMAIL!
To receive digital communications from FaithLife Financial’s Head Office and your representative about products, services,
member benefits, and company information, please visit the footer section of any page at faithlifefinancial.ca or call
Member Services at 1-800-563-6237, to give us express consent to communicate with you via email.
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A Financial Services Organization
Members Can Be Proud Of
By helping people plan, protect and invest wisely, we can all live more generously. Reinvesting a portion of our
corporate resources for member benefits and the causes members care about is how we pay it forward.

We are a Canadian Life Insurance organization
with roots that go back nearly 100 years.
LIFE INSURANCE IN FORCE

$3.0 BILLION

ASSETS UNDER MANAGEMENT

$396 MILLION

MEMBERS ACROSS THE COUNTRY

33,000

UNIQUE MEMBER BENEFITS*

Action Team
Benefit

Mission Trip
Benefit

Wills/Power of
Attorney Benefit

Scholarship
Benefit

Orphan
Benefit

Visit faithlifefinancial.ca to learn more about our Unique Member Benefits
*FaithLife Financial’s benefits and programs are not contractual and are subject to change and maximum funding limits. For the full definition of a member and for more information about member benefits
eligibility please visit faithlifefinancial.ca.

TOTAL OUTREACH & IMPACT

$55 MILLION**
Given between 1972 and 2019 to the causes our
members care about – supporting people and
communities in Canada and around the world.

**Funds raised by members, FaithLife Financial corporate contributions and dollar value of volunteer hours, based on the calculation rate recommended by the Canadian Centre for
Philanthropy. NOTE: All figures on this page calculated as of December 31, 2019.
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Report On Operations For 2019
TOTAL SURPLUS

(IN THOUSANDS OF DOLLARS)

2019

2018

39,900

$ 38,484

(IN THOUSANDS OF DOLLARS)

2019

39,863

2018

39,900

2017

38,484

2016

39,123

2015

37,881

2014

40,712

2013

39,638

2012

37,231

		 PRIOR YEAR ENDING TOTAL SURPLUS

$

		 Current Year’s Operations
		 Net Premium Income and Contract Proceeds		

26,060		

22,661

		 Investment Income		

28,497		

6,584

		 Other Income		

1,914		

3,447

plus Total Operating Revenue

$

56,471

$ 32,692

		 Change in Reserves and Other Provisions		

13,418		 (12,485)

		 Contract Holders’ Benefits Paid		

20,287		

20,039

		 Commissions and Operating Costs		

20,076		

19,580

minus Total Operating Benefits and Expenses

Increase in Surplus From Operations
		 Before Distributions

$

53,781

$

2,690

$ 27,134

$

5,558

		 Policy Dividends Paid to Members		

3,052		

3,369

		 Missional Grants and Benefits		

139		

314

		 Provision for Taxes		

186		

139

		 Membership and Government
		Distributions

minus Total Distributions

Increase in Surplus from Operations
		 After Distributions

$

3,377

$

3,822

$

(687)

$

1,736

650		

(320)

plus /
(minus) Change in Surplus – Other		
equals Year Ending Total Surplus

		 Change in Total Surplus for the Year

$

39,863

$

(37)

$ 39,900
$

1,416
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Balance Sheet At The End Of The Year
2019

2018

$ 147,120

$ 150,023

(IN THOUSANDS OF DOLLARS)

Assets
Assets Held for Operations
Bonds

Mortgages		

63,364		

62,097

Equities (Stock, Public & Private Equity)		

58,895		

48,276

Investment Real Estate		

24,351		

20,780

Cash and Short Term Investments		

7,123		

7,313

Assets Held for Segregated Funds		

69,056		

73,276

Other Assets		

26,427		

27,241

Total Assets

$ 396,336

$ 389,006

$ 253,947

$ 239,908

Liabilities
Aggregate Reserves for Life, Annuity and
Health Contracts
Deposit Liabilities, Dividends, and Contract Claims		

17,466		

19,079

Segregated Funds Liabilities		

69,056		

73,276

Other Liabilities		

16,004		

16,843

Total Liabilities

$ 356,473

$ 349,106

$

$ 44,718

Surplus
Retained Earnings

44,031

Other		 (4,168)		(4,818)
Total Surplus

$

39,863

$ 39,900

Total Liabilities and Surplus

$ 396,336

$ 389,006

The full audited financial statements are available at:
faithlifefinancial.ca/about/financial-strength or by request at 1.800.563.6237.

Life insurance
for children
costs less than
you think!
Five reasons why insuring children is a wise choice
1. FINANCIAL FOUNDATION

3. LIFETIME GUARANTEE

5. EASY TO GET

Purchasing life insurance on a child can help
ensure they have coverage as an adult
regardless of how their health might change.

Life insurance is one of the only products
available that offers a lifetime guarantee.

As an adult, insurance could become
more difficult to obtain due to poor
health, a high-risk occupation or
participation in hazardous activities
including extreme sports.

4. COST EFFECTIVE

$

2. LIFETIME OF VALUE
A participating whole life policy combines
insurance and guaranteed tax-advantaged
cash value1.

Life insurance for children is affordable and
you can buy a plan where the cost remains the
same throughout their lifetime.

For more information, speak with your FaithLife Financial Representative
or call Member Services at 1-800-563-6237.
1

Helping you be wise with money and live generously.

Cash value may be accessed by a withdrawal, policy loan or surrender. Taxation may apply and a tax slip
will be issued as appropriate.

PROTECTING FINANCIAL FUTURES

faithlifefinancial.ca
•

LIVING CHRISTIAN VALUES

•

BUILDING A BETTER WORLD

41154018

