
 

  

JOB OPPORTUNITY 
Vice President Technology & Digital Transformation 

 



 

FaithLife Financial is a financial services organization that is worth getting to know. Our 
roots go back nearly a century – helping people achieve their financial goals and give back 
along the way. Great insurance and investment products, competitive rates, solid results 
AND we are a grow-to-give company. By helping people plan, protect and invest wisely, 
we can all live more generously. Reinvesting a portion of our corporate earnings for 
member benefits and the causes members care about is how we pay it forward. Action is 
the key. What we do is who we are. What makes us different is the difference we are 
making together. 
 
If you’re intrigued by our mission and the possibility of becoming part of it, we are 
currently recruiting for an outstanding individual to join our team. 

OPPORTUNITY - VICE PRESIDENT TECHNOLOGY & DIGITAL TRANSFORMATION 

GENERAL ACCOUNTABILITY 

The Vice President, Technology and Digital Transformation leads FaithLife Financial’s IT strategy 
and architecture and ensures its alignment with the organization’s business strategy and the 
delivery of capabilities required to achieve business success.  As a member of the executive 
leadership team, the Vice President participates in and contributes to the overall business strategy 
development. The incumbent brings a current knowledge and future vision of leveraging 
information and technology in business model design, business process re-engineering, product 
and service development, and support for competitive advantage. 
 
The incumbent is accountable for sourcing and managing all third-party technology vendor 
relationships and ensuring performance standards are met. The Vice President Technology and 
Digital Transformation is responsible for overseeing internal IT systems, IT policies and related IT 
general controls for ensuring effective business activity, cyber security and business continuity 
plans and their adoption across the organization. The Vice President will partner with Marketing, 
Distribution and Actuarial to develop technical product specifications, build products on systems 
and maintain the product support technical business infrastructure to support acquisitions or 
mergers.  The incumbent will collaborate with other teams across the organization to strengthen 
FaithLife Financial’s digital presence in the marketplace, to enhance digital communication with 
members, the sales force and staff, and support the digital fulfillment process for member 
acquisition.



 
SPECIFIC ACCOUNTABILITIES: 

 
Overall 

1. As an Officer of FaithLife Financial, provide leadership in identifying internal and 
external trends and opportunities to contribute to the evaluation, development and 
implementation of strategic and operational initiatives. Ensure continued growth and 
support the sound financial status of the organization.  

2. With respect to overall corporate and/or strategic planning issues, provide reasoned 
and informed advice, input, feedback, information and recommendations on 
technology and related architecture, product implementation or operational support 
issues as they may relate to actual or potential corporate initiatives. 

3. Works with the CEO and the other executive team members to identify and develop 
strategic alliances. 

4. Collaborates with business and corporate functions to develop business and project 
plans for growth, cost savings, and other initiatives. 

5. Develops key relationships within the businesses and corporate functions, as well as 
broadly across the organization to facilitate project execution and the transfer of 
knowledge after project completion. 

6. Champions FaithLife Financial’s cultural norms and demonstrates passion for the 
organization’s mission, vision and values. 

7. Develops a data management strategy to support business intelligence reporting to 
strengthen time to insight and key performance indicators and other key success 
factors. 

8. Develops IT policies and map to related procedures in concert with the rollout of IT 
general controls. 

9. Ensures appropriate project management framework is engrained in the organization 
to support a collaborative work environment. 

 

Information Technology 

10. Sets the mission and vision of the IT department to foster business-oriented and 
digital-ready culture and mindset. 

11. Provides strategic direction and oversight for the implementation of long and short-
term strategic and operational plans for FaithLife Financial’s technology strategy and 
IT infrastructure that aligns with the organization’s strategic priorities and business 
needs. 

12. Leads the development and maintenance of robust and efficient IT systems across 
the organization – including head office and the sales force. Lead the evaluation and 
deployment of new technologies and enhancements to ensure that the organization 
is prepared for rapid technology advances.   Work with the business functional areas 
to ensure the company leverages the best technology to achieve its business 
objectives, reduce cost, and enhance our member experience. 

13. Develops and implements digital tools to enhance communication and other 
services. Partners with other teams across the organization to strengthen FaithLife 
Financial’s digital presence in the marketplace, to support marketing, to enhance 



 
digital communication with members, the sales force and staff, and to support the 
digital fulfillment process for member acquisition. 

14. Develops business reporting systems as required.  Ensure data is available to head 
office staff as required. Proactively communicate and educate staff regarding the 
scope of the data available in relation to strategic initiatives. 

15. Oversees the development and maintenance of an effective cyber security 
framework. Be vigilant of cyber security risks; ensure effective cyber-security 
education and systems are developed and adopted across the organization. 

16. Directs the business continuity processes for the organization including disaster 
recovery.  Leads the testing, training, and the maintenance of these plans to ensure 
they are current and properly deployed across the organization and appropriate in 
scope to mitigate business continuity risks. 

17. Leads security assessment and testing processes, including but not limited to 
penetration testing, vulnerability management, and secure software development. 

18. Leads the development of the information security program roadmap to align and 
scale with the company growth. 

19. Directs the design and implementation of the information and technology operating 
model, organizational structure, and governance process. Uses influencing and 
negotiation skills to create synergies across the enterprise to enable cost-effective 
and innovative shared solutions in achievement of business goals. 

20. Evaluates and identifies appropriate technology platforms (including web application 
frameworks and the deployment stack) for delivering the company’s services. 

21. Directs procurement of technology and services from suppliers/vendors. 

22. Serves as a subject matter expert for performing vendor risk assessments to improve 
overall vendor risk posture. 

23. Develops, tracks, and controls the development and deployment of annual operating 
and capital budgets. 

24. Leads technology expenditure management and limits risks by setting up controls 
and contingency plans. 

25. Collaborates with and influences leaders across Analytics, Program Strategy, 
Marketing, Client Services and Business Development. 

26. Partners with HR to continually look for leading-edge and innovative solutions to the 
recruitment, development and retention of the IT workforce. 

27. Is an active spokesperson both internally and externally by communicating and 
promoting the company's technology vision and solutions. 

28. Stays abreast of cutting-edge research and development in the technology space 
that may have an impact on the company's overall direction. 

 

 

REQUIREMENTS FOR THE ROLE: 

• Exceptional leadership skills with the ability to develop and communicate an IT vision that 
inspires and motivates IT staff and aligns to the business strategy 

• Ability to instill confidence in the business and demonstrate the business value of IT 



 
• Effective influencing and negotiation skills in an environment where resources may not be in 

direct control of this role 

• Excellent analytical, strategic conceptual thinking, strategic planning and execution skills 

• Strong business acumen, including industry, domain-specific knowledge of the enterprise and its 
business units 

• Expertise in budget planning and financial management 

• Deep understanding of current and emerging technologies and how other enterprises are 
employing them to drive digital business and how they may be applied to the enterprise to drive 
digital business 

• Ability to identify and leverage resources internally and externally to the enterprise to enhance 
capabilities that drive digital business 

• Ability to drive organizational change and build capabilities that effectively balance the needs for 
continuously exploiting capabilities to optimize operational efficiency, with delivering innovative 
and agile IT solutions to enable the business to explore digital business opportunities 

• Excellent verbal and written communication skills, including the ability to explain digital concepts 
and technologies to business leaders, and business concepts to the IT workforce 

 

EXPERIENCE AND PROFESSIONAL QUALIFICATIONS: 

• A Bachelor's Degree in Computer Science, Information Systems, Engineering, or related 
technical field 

• Fifteen years or more of experience in IT and business/industry 

• Five to seven years of leadership responsibilities 

• Preferably five years or more of experience leading, cross-functional teams or enterprise wide 
programs, influencing senior-level management and key stakeholders effectively across the 
organization and within complex contexts 

• Demonstrated experience in IT strategic planning, organization design and development 

• Preferably proven experience or demonstrated capability in leading IT transformational initiatives 
in complex and dynamic environments and taking advantage of digital opportunities to innovate 
business models and enable the digitalization of the business 

  

WHY WORK AT FAITHLIFE FINANCIAL? 

• Work as a team for the purpose of giving back in our community 

• We offer a defined contribution pension plan with a company matching program 

• Receive a comprehensive group benefit plan  

• We offer a competitive total compensation program 

• We are an organization with a vested interest in growing your career 

 

Please apply to careers@faithlifefinancial.ca by October 30, 2019. Persons with disabilities who 
need accommodation in the application process, or those needing job postings in an alternative 
format, may e-mail a request to careers@faithlifefinancial.ca We thank all applicants for showing an 
interest in this position. Only those selected for an interview will be contacted. 
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