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PRESIDENT & CEO

WELCOME MEMBERS

Many of the stories point to having faith and to Members  
who are engaged in acts of generosity through the many  
ways that FaithLife Financial helps them give back. Other  
stories are about Members placing their trust in Christ after 
times of rebellion and unbelief. Michael shared that as a teen-
ager he was proud of rebellion that made him self-centered, 
indulgent and reckless. He says, “The more ungodly I became, 
the more I opposed God. It reached a point when if asked, 

‘What’s your religion?’ my answer was, ‘Anti-Christian’.” During 
this journey Michael came upon a copy of the New Testament, 
which he started reading. He found an immediate sense  
of relief and comfort. Now he says, “I thank God for saving  
me from destruction and for giving my life a purpose beyond  
myself. It is He who enables me and all who call upon Him in 
truth, to no longer live for ourselves – but to live for Him who 
died for us and rose again.”

I also had the opportunity to hear Jason, another Member, 
speak at a gathering. When someone asked him why he  
became a FaithLife Financial Member he said, “For me it’s 
about being part of an organization that really cares about  

people and so they give back a portion of what I pay for insurance 

to help others. I was also really touched when I read about the 

“Little Angel” Member benefit because my parents lost a full-term 

baby and I remember how difficult that was for them. A benefit 

like this just shows people that they aren’t alone when life gets hard.” 

For many of our Members, FaithLife Financial is part of a family 

history where passing on wisdom, Christian values and financial 

health is ingrained across generations of Members. You may  

be a Member because of the relationship that you have with 

your FaithLife Financial Representative who has been there  

for you when your family faced the death of a loved one.  

Whatever the reason, we are thankful to have you as a Member.

I’d like to encourage you to visit blog.faithlifefinancial.ca to 

learn about your fellow Members. We are all in this together –  

encouraging one another to blend faith and finances – living 

generously to strengthen families, churches and communities. 

We are a Christian community of people working together  

to build a better world.

Over the past months, engaging Members and hearing their 

stories has been a priority for FaithLife Financial. In 2015, 

FaithLife Financial is launching two Member groups in order 

to gather feedback and to better understand a Member’s  

financial journey. We have also launched a “Member Stories” 

section on our blog. I love to hear how and why our Members 

have chosen to protect their families with FaithLife Financial. 

Some stories are simply due to the fact that a financial solution 

was needed and we had the right product to meet their need.

Engaging Members...

“ We remember before our God and Father your work produced by faith, your labour prompted by love, and your endurance 
inspired by hope in our Lord Jesus Christ.”  1 Thessalonians 1:3
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It’s not the  end  
     of the road . . .
it’s just the          b eginning .

MEMBER STORY

Those are the words you most need to hear when 

you’re grieving the death of a dream, fearing the  

future or feeling forgotten by God. My wife Allison 

and I had prayed for children over and over again  

since getting married in 2005. But doctors shook 

their heads, fertility results came back negative and  

it seemed like nothing had any effect.

Through that time, we both felt the pain 
of childlessness but it was my wife who 
suffered most. Every trip to church, every 
walk down the street, every friend’s birth 
announcement was a trigger for the grief 
she was feeling. I wrote a song for her 
during that time called, “End of the Road”.
It was about working through the pain  
of waiting for children and the hope we 
were clinging to amid our despair.

After a long season of wandering through 
the wilderness and waiting to hear from 
God, 2010 was the year we turned a cor-
ner in our quest to start our family. It’s so 
funny how one day can be filled with tears 
and confusion and the next be marked by 
wonder, overwhelming love and promise.

In July 2009, after hearing from doctors 
that our fertility journey was likely coming 
to an unsuccessful end, we decided to get 

away from it all and visit our Compassion 
sponsored child in El Salvador. Little eight 
year old Sara could not have known what 
we were going through, nor could she 
have known what an inspiration her little 
life would be. But something about the 
way she felt like a natural part of our 
family that day awakened me to a near-
dormant dream – the dream of adoption.

Galatians 4:4-6 says, “But when the 
right time came, God sent his Son...to 
buy freedom for us who were slaves to 
the law, so that he could adopt us as his 
very own children. And because we are 
his children, God has sent the Spirit of 
his Son into our hearts, prompting us  

to call out, ‘Abba, Father.’“

The scriptures are full of references to 
adoption. It’s really the story of the gospels, 

and it’s our story. God in three persons 
(the holy family of the Trinity) invites us to 
join in a dance of love, already in progress, 
giving us the ability to recognize Him as 
our Father.

When we came home from that trip, we 
felt a strong calling to pursue adoption 
locally here in Hamilton with the Children’s 
Aid Society. Fast forward nine months 
from the beginning of that process to 
when a call came in from out of the blue. 
Our adoption worker asked us if she could 
meet with us immediately to talk about a 
possible match. We met with her that day 
to talk about a little boy named Gabriel 
(19 months old) who was now available 
for adoption. What happened next would 
transform our faith and our lives forever.

On April 16, 2010, we were invited to go 
up the mountain in Hamilton and meet 

BY JACOB MOON
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this little guy. I’ll never forget walking up 
that driveway and there, in the picture 
window, was a little mop of blond curls 
with two big brown eyes and a million-
dollar smile – waving at us excitedly. The 
door opened and we were met by a lovely 
Christian couple who had been fostering 
little Gabriel since the day he was born. 
They invited us in and I was immediately 
drawn into playing fire trucks on the floor 
with Gabriel. Something about his playful 
eyes had me hooked and I couldn’t look 
away until something extraordinary 
caught my eye.

I saw my own name in the bottom left 
hand corner of the TV screen in the living 
room. Confused, I asked the foster family 
why they had my name on their television 
screen, since they had only known me all 
of five minutes. The best they could figure 
was that the Bell satellite radio must be 
playing my song! When we turned up the 
volume, we heard the opening strains of 
“End of the Road”, the song I had written 
for my wife about waiting for children.

We both looked at each other with wonder 
and recognition. This was it. This was 

God’s very personal transmission in response 
to our most personal prayers, our tears 
and our long road of suffering – the wait 
was over.

Sometimes God takes a long time to act. 
But, in that one moment, we knew we 
were in the right place at the right time. 
God had not forgotten us and this was 
not the end of the road. Since that life-
changing day, He has blessed us by bring-
ing Gabriel’s (actual) younger brother 
and sister into the fold (Simon and Amelia) 
and today they are all together under our 
family banner. What started as a sad story 

for Ally and I and a rocky start for these 
precious children, has been transformed 
into a song of God’s faithfulness and  
sovereignty over His family.

Today they are ages 4, 5 and 6 and they 
are completely adjusted to life with us and 
with each other. Favourite  activities include 
hockey, art and playing dress-up. Allison is 
still home with them every day and I am 
busy as ever with my music. We travel 
together when we can and I continue my 
touring – leading worship as well as my 
ministry to find sponsors for kids in need 
through Compassion Canada. 

Jacob 
   Moon

At the end of the road, it’s  

all about giving back and  

sharing what our family has  

been blessed with. I recently  

became a Member of FaithLife 

Financial because their core  

values and fraternal outreach 

model really resonate with me. 

It’s wonderful to be part of an 

organization whose members 

blend faith and finances to  

build a better world for others.

God has blessed us by bringing these precious children all together under our  
family banner. Gabriel (left), Amelia (centre) and Simon (right).



  

Awards

*Applicants must be Members as of December 31, 2014

60% is based on your church and 
community involvement – how you 
are actively building a better world!

40% is based on academic 
achievements!

$750 FOR FULL-TIME
COLLEGE STUDENTS

$2,000 FOR FULL-TIME
UNIVERSITY STUDENTS

Awards

For complete 2015 scholarship competition rules 
and information: www.faithlifefinancial.ca

Application submission 
and all supporting 
documentation

DEADLINE 

APPLYNOW!

2015JUNE

Here’s what two of last year’s recipients had to say: 

04
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I am so thankful for the opportunity that  
the FaithLife Financial scholarship has given  
me. It has helped to eliminate some of my  
financial stress and enabled me to stay  
focused on my development in the field  
of computer science.

JACOB KURTZ

I am truly grateful to have received the FaithLife 
Financial Scholarship. This has aided in the 
funding of my study term abroad in Australia 
where I will be completing my Business degree, 
specializing in Marketing.

JARED KERR

If you are a FaithLife Financial Member,* you may  
apply for a scholarship! One-time scholarships are  
awarded annually to a limited number of Members  
who are pursuing an undergraduate or graduate  
university degree or college diploma at any accredited  
institution – in or outside of Canada.
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alignment

“ Trust in the Lord with all your heart and lean not on your own 

understanding; in all your ways acknowledge him, and he will 

make your paths straight.” PROVERBS 3:5-6

Facing the future with confidence – well-positioned for 

growth with a continued focus on the core business  

of affordable life insurance and community outreach  

to and through you, our valued Members. 
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Following a four-year journey of reinvention, FaithLife Financial is well-positioned 

to grow as a profitable financial services organization and a Member-focused  

social business. We have nearly $2.6 billion life insurance in force and more  

than $200 million in annuities to protect Members against the financial  

risks associated with dying too soon and living too long. 2014 ended  

with $761,000 in after-tax profit. We continue to distinguish ourselves  

from commercial financial organizations through Christian outreach –  

delivering a charitable impact of over $3.2 million in 2014.

FaithLife Financial’s prudent growth agenda permeates all areas of the  

organization. We are meeting the environmental challenges of long-term  

low interest rates, market volatility and increasing regulatory costs. The vision,  

values, financial business model, policy administration systems, products  

manufactured, risk oversight and distribution channel have all been refreshed. 

The opportunities and challenges of launching a completely new policy  

administration system in 2014 provided the context for a renewed emphasis  

on growth. In 2014, we re-priced our Term 10 and Term 20 products to be  

competitively affordable for Members. A full year was taken to re-tool FaithLife 

Financial’s distribution system in order to increase the complement of well-

trained and committed Christian Financial Representatives. Through them,  

we will help more people and provide more service in 2015 and beyond.

FaithLife Financial is facing the future with confidence – ready to grow with  

a focus on the core business of affordable life insurance and outreach to and 

through you, our valued Members. Together, we are blending faith and finances 

to be wise with money and to live generously. 

Dear Fellow Members,

Financial Strength • Assets under management $455.9 million • Total Surplus $40.1 million

Community Outreach & Impact • Between 1972 and 2014, over $16 million* has been given by 
FaithLife Financial for a total community outreach & impact of nearly $44 million.**

*Excluding the value of volunteer hours   **Including the value of volunteer hours, Member-sponsored funds and FaithLife Financial contributions 

YOU CAN FEEL CONFIDENT ABOUT BEING PART OF THE FAITHLIFE FINANCIAL FAMILY:

FaithLife Financial is a Christian, Member-owned financial services provider 
where Members like you blend faith and finances to be wise with money 
and to live generously. Each year, we are committed to sharing annual  
report highlights so that you know how your organization is doing.

GEOFF BELLEW 
CHAIR, BOARD OF DIRECTORS

KAREN BJERLAND 
PRESIDENT & CEO



2014 ANNUAL REPORT 
HIGHLIGHTS

BUSINESS HIGHLIGHTS 2014 was the final 
year of building the infrastructure to deliver to 
FaithLife Financial Members a new vision, a revital-
ized business model, a new policy administration 
system, competitively priced products and a  
distribution channel that has been repositioned 
for growth. Christian values, Member engagement, 
competitive positioning and continuous im-
provement are the cornerstones of this infra-
structure. FaithLife Financial is pleased to have 
welcomed 714 new Members in 2014. With a con-
tinued focus on the core business of affordable 
life insurance and rejuvenated outreach ap-
proaches, prudent business changes allow for 
strengthening the bottom line, the balance 
sheet, outreach, and the impact delivered 
through our Members to build a better world.  

RISK SALES FaithLife Financial Representatives 
helped Members secure their financial futures 
through financial planning that resulted in new 
annualized risk premium of $821,000 and new 
investment premium of $10.7 million. In addition, 
through FaithLife Financial’s product partners, 
our FaithLife Financial Representatives sold $243,000 
in annualized risk premium and $19.9 million in 
investment premium. While we did not meet 
2014 sales targets, we completed critical founda-
tional work with the new policy administration 
system. As well, the re-pricing of term products 
in 2014, plus the strengthening and re-tooling of 
a dedicated sales channel, have laid the foundation 
for increased sales in 2015 and beyond. 

RISK MANAGEMENT In 2014, we strength-
ened a proactive risk management system. Your 
Board-led, enterprise risk management principles 
and systems focus on business risk and the social 
and faith dimensions of our organization. They 
guide decision-making with a perspective that  
leverages opportunity and minimizes adversity.

CAPITAL STRENGTH After expenditures of $13.0 million for 
Member benefits, benevolent programs, death benefits and  
dividends, our net income was $761,000. We ended the year with 
$40.1 million in surplus. FaithLife Financial’s Minimum Continuing 
Capital Surplus Requirement Ratio (the ratio of available capital to 
required regulatory capital), which is a key measure of capital 
strength, was at a healthy 239% on December 31, 2014. Our corporate 
assets at the end of 2014 were $455.9 million. In 2014, we  
administered $123.9 million in Fortress Funds, a reduction of $6.48 
million as Members, with the help of their Financial Representatives, 
moved some of their segregated funds to carriers that FaithLife  
Financial has identified as sound partners to supply investment products. 
In 2014, we also administered $222.8 million in third-party assets 
managed by our wholly-owned investment management subsidiary 
company, FI Capital. 

focus



ASSET ALLOCATION

 TOTAL SURPLUS

 2014 40,070
 2013 38,991 
 2012 34,605  2011 38,660  2010 38,824 
 2009 35,943 
 2008 31,855

  DEC 31 DEC 31 
ASSETS 2014 2013

Cash and short term investments 12,154 6,124

Equity investments 34,371 30,227

Bonds, debentures and mortgages 252,335 253,566

Policy loans 11,275 11,467

Investment real estate 3,950 3,981

Own-use real estate 4,213 4,241

Segregated fund assets 123,873 130,348

Other assets 13,693 12,022 

Total Assets 455,864 451,976

LIABILITIES AND SURPLUS

Policy liabilities 256,676 247,803

Member amounts on deposit  
 and dividend provision 19,431 20,321

Provision for outstanding claims 1,310 1,681

Accounts payable and other liabilities 10,804 9,440

Segregated fund liabilities 123,873 130,348

Subordinated debt 3,700 3,392

Total Liabilities 415,794 412,985

SURPLUS:

 Retained earnings 40,752 40,002 

 Accumulated other comprehensive  
     income (loss) (949) (1,288)

Revaluation reserve 267 277 

Total Surplus 40,070 38,991

Total Liabilities and Surplus 455,864 451,976

SUMMARY STATEMENT OF FINANCIAL POSITION

0.9% 
INVESTMENT REAL ESTATE

2.5% 
POLICY LOANS

3.0% 
OTHER ASSETS

2.7% 
CASH AND SHORT TERM  
INVESTMENTS

7.5% 
 EQUITY INVESTMENTS

55.4% 
  BONDS, DEBENTURES 
AND MORTGAGES

27.2% 
SEGREGATED FUNDS

0.9% 
   OWN-USE REAL ESTATE

AS AT DECEMBER 31, 2014, WITH COMPARATIVE FIGURES FOR DECEMBER 31, 2013 
(IN THOUSANDS OF DOLLARS)

TO THE MEMBERS OF FAITHLIFE FINANCIAL

The accompanying summary consolidated financial statements 
of FaithLife Financial, which comprise the summary consolidated 
statement of financial position as at December 31, 2014, the 
summary consolidated statement of income for the year then 
ended and related note, are derived from the complete audited 
consolidated financial statements, prepared in accordance with 
International Financial Reporting Standards, of FaithLife Financial 
as at and for the year ended December 31, 2014.

We expressed an unmodified audit opinion on those con-
solidated financial statements in our auditors’ report dated 
February 18, 2015.

The summary consolidated financial statements do not  
contain all the disclosures required by International Financial 
Reporting Standards applied in the preparation of the complete 
audited consolidated financial statement of FaithLife Financial. 
Reading the summary consolidated financial statements, 
therefore, is not a substitute for reading the complete audited 
consolidated financial statements of FaithLife Financial.

MANAGEMENT’S RESPONSIBILITY FOR THE FINANCIAL STATEMENTS

Management is responsible for the preparation of the summary 
consolidated financial statements in accordance with the basis 
described in the note on summary financial statements.

REPORT OF THE INDEPENDENT AUDITORS ON THE SUMMARY FINANCIAL STATEMENTS



SUMMARY STATEMENT OF INCOME

NOTE ON SUMMARY 
FINANCIAL STATEMENTS

The summary statement of financial 

position and summary consolidated 

statement of income have been derived 

from the audited consolidated financial 

statements, prepared in accordance 

with International Financial Reporting 

Standards, of FaithLife Financial as at 

and for the years ended December 31, 

2014 and December 31, 2013. The 

summary consolidated financial 

statements do not contain all the 

disclosures required by International 

Financial Reporting Standards applied 

in the preparation of the audited 

consolidated financial statements  

of FaithLife Financial. Reading the 

summary consolidated financial 

statement, therefore, is not a substitute 

for reading the audited consolidated 

financial statements of FaithLife 

Financial. 

The full consolidated financial  
statements are available at:

www.faithlifefinancial.ca/en/aboutus/

annualreport.asp or by request at

1.800.563.6237

YEAR ENDED DECEMBER 31, 2014, WITH COMPARATIVE FIGURES FOR 2013 
(IN THOUSANDS OF DOLLARS)

REVENUE 2014 2013

Net premiums 22,398 23,785

Investment income 25,249 3,294

Asset management fees 4,489 4,384

Other revenue 231 25

Total revenue 52,367 31,488

EXPENSES AND BENEFITS

Net change in policy liabilities 7,580 (10,998)

Claims, surrenders, maturities  

 and annuity benefits 22,896 23,390

General operating expenses and interest 12,980 10,070

Commissions 3,356 3,753 

Fraternal benefits 515 587

Member dividends 3,971 4,120

Total expenses and benefits 51,298 30,922

Income before corporate taxes 1,069 566 

 

Corporate taxes 308 283

Net income 761 283

AUDITORS’ RESPONSIBILITY

Our responsibility is to express an opinion on the summary  
consolidated financial statements based on our procedures, 
which were conducted in accordance with Canadian Auditing 
Standard (CAS) 810, “Engagements to Report on Summary 
Financial Statements”. 

OPINION

In our opinion, the summary consolidated financial statements 
derived from the complete audited consolidated financial  
statements of FaithLife Financial as at and for the year ended  
December 31, 2014 are a fair summary of those complete 

consolidated financial statements, in accordance with the  
basis described in the note on summary financial statements.

Chartered Professional Accountants,  
Licensed Public Accountants 
February 18, 2015 
Waterloo, Canada



MEMBERS
LIVING GENEROUSLY

COMMUNITY
OUTREACH & IMPACT

FAITHLIFE FINANCIAL 
MEMBERS GAVE GENEROUSLY
OF THEIR TIME, TALENT AND 
TREASURE TO HELP OTHERS. 

 IN 2014

 THIS IS WHAT WE DID TOGETHER

$30KFOR 2014 SPECIAL 
MATCHING GRANTS

When FaithLife Financial Chapters are given the opportunity 
to help others in Canada and around the world they rise to 
the occasion. In 2014, Special Matching Grants were given 
to 46 Chapters for additional fundraising efforts to help 
provide recovery assistance after flooding in Manitoba and 
Saskatchewan through the Canadian Red Cross, and to 
deliver treatment and medical supplies to help combat 
Ebola in West Africa through Canadian Lutheran World 
Relief (CLWR). We are very thankful to Members and others 
who took the time to manage and support bake sales, break-
fasts, auctions, and special donation tables. It’s an honour to 
work with so many Canadians who work tirelessly to build a 
better world. 

THE FAITHLIFE FINANCIAL CHAPTER AT 

ST. LUKE'S CHURCH IN TORONTO, ON 

HOSTED A DINNER TO CELEBRATE THEIR 

MILESTONE ANNIVERSARY OF 60 YEARS 

IN THE COMMUNITY.

THE HOPE LUTHERAN CHAPTER IN 

NANAIMO, BC RAISED FUNDS TO 

SUPPORT COMMUNITY FOOD PROGRAMS 

LIKE THE LOCAL FOOD BANK AND THE 

“THURSDAY SOUP & SANDWICH LUNCH” 

FOR LOCAL HIGH SCHOOL STUDENTS 

AND SENIORS. 

CHAPTER MEMBERS AT REDEEMER LUTHERAN CHURCH IN LONDON, ON HELD A RECYCLING 

DRIVE TO RAISE MONEY TO COVER TRAVEL EXPENSES FOR YOUTH ATTENDING THE 

CANADIAN LUTHERAN ANGLICAN YOUTH EVENT IN KAMLOOPS, BC. 

FAITHLIFE FINANCIAL MEMBERS IN THE PEACE LUTHERAN CHURCH CHAPTER IN 

PICKERING, ON, ORGANIZED A WALK-A-THON TO RAISE FUNDS FOR THE OLIVE 

BRANCH FOR CHILDREN, TO SUPPORT THE CONSTRUCTION OF THE PEACE HOME 

ORPHANAGE IN TANZANIA.

FROM

$649,129 
 IN OUTREACH

Includes Matching Grants, 
Individual Member Benefits, 
Church Mortgage Program 
and Sponsorships

FAITHLIFE 
FINANCIAL 693 

FUNDRAISING EVENTS

IN 320 CHAPTERS

$1,195,126
OUTREACH FUNDS 
RAISED BY MEMBERS

$1,371,330
IN DOLLAR VALUE FOR 91,422 
MEMBER VOLUNTEER HOURS*

*Based on a calculation rate recommended
  by the Canadian Centre for Philanthropy

$3,215,585
OUTREACH & IMPACT

TOTAL



MEMBERS
LIVING GENEROUSLY

COMMUNITY
OUTREACH & IMPACT

FAITHLIFE FINANCIAL 
MEMBERS GAVE GENEROUSLY
OF THEIR TIME, TALENT AND 
TREASURE TO HELP OTHERS. 

 IN 2014

 THIS IS WHAT WE DID TOGETHER

$30KFOR 2014 SPECIAL 
MATCHING GRANTS

When FaithLife Financial Chapters are given the opportunity 
to help others in Canada and around the world they rise to 
the occasion. In 2014, Special Matching Grants were given 
to 46 Chapters for additional fundraising efforts to help 
provide recovery assistance after flooding in Manitoba and 
Saskatchewan through the Canadian Red Cross, and to 
deliver treatment and medical supplies to help combat 
Ebola in West Africa through Canadian Lutheran World 
Relief (CLWR). We are very thankful to Members and others 
who took the time to manage and support bake sales, break-
fasts, auctions, and special donation tables. It’s an honour to 
work with so many Canadians who work tirelessly to build a 
better world. 

THE FAITHLIFE FINANCIAL CHAPTER AT 

ST. LUKE'S CHURCH IN TORONTO, ON 

HOSTED A DINNER TO CELEBRATE THEIR 

MILESTONE ANNIVERSARY OF 60 YEARS 

IN THE COMMUNITY.

THE HOPE LUTHERAN CHAPTER IN 

NANAIMO, BC RAISED FUNDS TO 

SUPPORT COMMUNITY FOOD PROGRAMS 

LIKE THE LOCAL FOOD BANK AND THE 

“THURSDAY SOUP & SANDWICH LUNCH” 

FOR LOCAL HIGH SCHOOL STUDENTS 

AND SENIORS. 

CHAPTER MEMBERS AT REDEEMER LUTHERAN CHURCH IN LONDON, ON HELD A RECYCLING 

DRIVE TO RAISE MONEY TO COVER TRAVEL EXPENSES FOR YOUTH ATTENDING THE 

CANADIAN LUTHERAN ANGLICAN YOUTH EVENT IN KAMLOOPS, BC. 

FAITHLIFE FINANCIAL MEMBERS IN THE PEACE LUTHERAN CHURCH CHAPTER IN 

PICKERING, ON, ORGANIZED A WALK-A-THON TO RAISE FUNDS FOR THE OLIVE 

BRANCH FOR CHILDREN, TO SUPPORT THE CONSTRUCTION OF THE PEACE HOME 

ORPHANAGE IN TANZANIA.

FROM

$649,129 
 IN OUTREACH

Includes Matching Grants, 
Individual Member Benefits, 
Church Mortgage Program 
and Sponsorships

FAITHLIFE 
FINANCIAL 693 

FUNDRAISING EVENTS

IN 320 CHAPTERS

$1,195,126
OUTREACH FUNDS 
RAISED BY MEMBERS

$1,371,330
IN DOLLAR VALUE FOR 91,422 
MEMBER VOLUNTEER HOURS*

*Based on a calculation rate recommended
  by the Canadian Centre for Philanthropy

$3,215,585
OUTREACH & IMPACT

TOTAL
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BEING WISE WITH MONEY 2014

With FaithLife Financial, the Doorten family has begun their  
journey to make protecting their financial future a priority. 
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The Value of Community
Sometimes it’s in crisis that we appreciate most the communities  
of which we are a part. How can belonging to various communities  
enhance our lives?

MEMBER EXPERT

March 8, 2012 was an unforgettable day in the life of our family. 
It was the day that my wife, Angela, suffered a brain aneurysm.  
Some people assume they have a bad headache, take an aspirin, 
go to bed and never wake up. Even with treatment, 40% die  
of such an aneurysm and close to 70% suffer permanent  
neurological deficits. 

Angela was at the end of a long working day in her office at 
Grand River Hospital. She was gathering her things, ready for the 
short drive home, when she was hit with a bolt of excruciating 
pain in her head. Her knees felt weak and she could barely stand. 
Fortunately, there was still someone in the office, and very quickly 
she was wheeled to Emergency. After a speedy assessment, she 
had the full attention of a doctor. A cat scan confirmed what  
they suspected – she had suffered a significant sub-arachnoid 
haemorrhage (SAH), in the central part of her brain – a rare  
but deadly event.

I was out of the country and our kids were either at work or  
university. I had just turned my phone back on, after crossing the 
US-Canada border when it rang. Our daughter was on the phone. 

“Where are you? Mom has had an…” Her voice caught, and she 
could not finish her sentence. By this time, Angela was being 
rushed to the neurology unit at Hamilton General Hospital. Soon 
after I arrived, the neurologist came to the family waiting room. 
He said, “We are fighting for your wife’s life.” It was dark outside 
and night had fallen in more ways than one.

FAMILY

When I arrived, Angela was lucid but her situation was unstable. 
The family gathered quickly, our youngest daughter flew in from 
Vancouver and my brother, a physician, arrived from Baltimore, MD. 
When Angela saw him, she said with a weak smile, “I must be  
really sick, if you’re here!” She didn’t realize the seriousness of her 
condition or that a silent killer that would soon unmask itself. 
Within hours, Angela was disoriented and in the operating room. 

During this time, I learned there is amazing strength in coming 
together as a family to share worries or a burden around a  
common love. We clung to each other – praying, pacing and  
quietly waiting. Thankfully, we were not alone in our anguish.

CHURCH COMMUNITY

It’s wonderful to belong to a community of faith. By Friday  
afternoon, a group had gathered at our church to pray – joining 
together again in prayer after our Sunday worship service. As a 

pastor, I know that there are many instances when prayer is not 
answered in the way that we might hope. Nonetheless, we make 
our requests known to God and are encouraged by the thoughtful-
ness and prayers of those around us. Our Bible study group arranged 
for food to be dropped off at our house and they provided Petro-
Canada gift cards that paid for my daily trips to Hamilton for the 
next three weeks. Along with spiritual solace and prayer, there was 
also practical help. This was Christian living at its best.

A CARING SOCIETY

Generally speaking, caring societies are concerned with meeting 
the basic needs of their people. They may be engaged in poverty 
reduction, feeding the hungry and providing basic necessities and 
medical care. How fortunate we are to live in a country where  
medical care is given to everyone, irrespective of their financial  
resources. We were grateful that the best that medicine could offer 
was given to Angela. She was seen by three specialists who opted 
for an approach called “coiling” to stem the bleeding in her brain. 
After her surgery, we were told it was a success, but there were 
many uncertainties. Would the coiling stay in place? What about 
the blood, debris and toxins from the original bleed – would they 
cause brain or heart damage? Would Angela have any deficits? 

Three weeks after her stroke, Angela was thankfully part of that 
small minority of people who suffer an SAH stroke and walk out  
of the hospital. How grateful we are for all of the communities  
that we are part of – a strong loving family, a praying church,  
and a caring society create communities around us that deliver  
a sense of belonging and well-being in the face of crisis.

FAITHLIFE FINANCIAL

Recently, I became a FaithLife Financial Member and I am impressed 
by the community of Members who are joined together around 
faith and finances. Most financial institutions are primarily concerned 
with making a profit for their shareholders – but Faithlife Financial 
gives its profits back to the community to assist churches, families 
and people who may need extra help. Something that resonates 
with community building is FaithLife Financial’s core values. Together 
with Members like me, they practice serving, encouraging, leading, 
teaching, giving and showing kindness. I know first-hand that it is 

“in crisis” that we appreciate most the communities of which we  
are a part. A life blessed with strong communities is happier and 
healthier. I’m glad to be part of the FaithLife Financial family, as it 
seeks to build a better world one community at a time.

The Hubbard family is balancing priorities  
to be wise with money.
They are learning to save, spend and share to live more generously 
now and to impact their retirement years.

Christian music artists, Jason & Charmaine Brown took  
the first step toward a more secure financial future. 
By purchasing life insurance for Jason in 2014, they both sleep  
better at night knowing they have started to plan for the future.
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The Value of Community
Sometimes it’s in crisis that we appreciate most the communities  
of which we are a part. How can belonging to various communities  
enhance our lives?

MEMBER EXPERT

March 8, 2012 was an unforgettable day in the life of our family. 
It was the day that my wife, Angela, suffered a brain aneurysm.  
Some people assume they have a bad headache, take an aspirin, 
go to bed and never wake up. Even with treatment, 40% die  
of such an aneurysm and close to 70% suffer permanent  
neurological deficits. 

Angela was at the end of a long working day in her office at 
Grand River Hospital. She was gathering her things, ready for the 
short drive home, when she was hit with a bolt of excruciating 
pain in her head. Her knees felt weak and she could barely stand. 
Fortunately, there was still someone in the office, and very quickly 
she was wheeled to Emergency. After a speedy assessment, she 
had the full attention of a doctor. A cat scan confirmed what  
they suspected – she had suffered a significant sub-arachnoid 
haemorrhage (SAH), in the central part of her brain – a rare  
but deadly event.

I was out of the country and our kids were either at work or  
university. I had just turned my phone back on, after crossing the 
US-Canada border when it rang. Our daughter was on the phone. 

“Where are you? Mom has had an…” Her voice caught, and she 
could not finish her sentence. By this time, Angela was being 
rushed to the neurology unit at Hamilton General Hospital. Soon 
after I arrived, the neurologist came to the family waiting room. 
He said, “We are fighting for your wife’s life.” It was dark outside 
and night had fallen in more ways than one.

FAMILY

When I arrived, Angela was lucid but her situation was unstable. 
The family gathered quickly, our youngest daughter flew in from 
Vancouver and my brother, a physician, arrived from Baltimore, MD. 
When Angela saw him, she said with a weak smile, “I must be  
really sick, if you’re here!” She didn’t realize the seriousness of her 
condition or that a silent killer that would soon unmask itself. 
Within hours, Angela was disoriented and in the operating room. 

During this time, I learned there is amazing strength in coming 
together as a family to share worries or a burden around a  
common love. We clung to each other – praying, pacing and  
quietly waiting. Thankfully, we were not alone in our anguish.

CHURCH COMMUNITY

It’s wonderful to belong to a community of faith. By Friday  
afternoon, a group had gathered at our church to pray – joining 
together again in prayer after our Sunday worship service. As a 

pastor, I know that there are many instances when prayer is not 
answered in the way that we might hope. Nonetheless, we make 
our requests known to God and are encouraged by the thoughtful-
ness and prayers of those around us. Our Bible study group arranged 
for food to be dropped off at our house and they provided Petro-
Canada gift cards that paid for my daily trips to Hamilton for the 
next three weeks. Along with spiritual solace and prayer, there was 
also practical help. This was Christian living at its best.

A CARING SOCIETY

Generally speaking, caring societies are concerned with meeting 
the basic needs of their people. They may be engaged in poverty 
reduction, feeding the hungry and providing basic necessities and 
medical care. How fortunate we are to live in a country where  
medical care is given to everyone, irrespective of their financial  
resources. We were grateful that the best that medicine could offer 
was given to Angela. She was seen by three specialists who opted 
for an approach called “coiling” to stem the bleeding in her brain. 
After her surgery, we were told it was a success, but there were 
many uncertainties. Would the coiling stay in place? What about 
the blood, debris and toxins from the original bleed – would they 
cause brain or heart damage? Would Angela have any deficits? 

Three weeks after her stroke, Angela was thankfully part of that 
small minority of people who suffer an SAH stroke and walk out  
of the hospital. How grateful we are for all of the communities  
that we are part of – a strong loving family, a praying church,  
and a caring society create communities around us that deliver  
a sense of belonging and well-being in the face of crisis.

FAITHLIFE FINANCIAL

Recently, I became a FaithLife Financial Member and I am impressed 
by the community of Members who are joined together around 
faith and finances. Most financial institutions are primarily concerned 
with making a profit for their shareholders – but Faithlife Financial 
gives its profits back to the community to assist churches, families 
and people who may need extra help. Something that resonates 
with community building is FaithLife Financial’s core values. Together 
with Members like me, they practice serving, encouraging, leading, 
teaching, giving and showing kindness. I know first-hand that it is 

“in crisis” that we appreciate most the communities of which we  
are a part. A life blessed with strong communities is happier and 
healthier. I’m glad to be part of the FaithLife Financial family, as it 
seeks to build a better world one community at a time.



A SWEETHEART OF A MEAL

With the help of the church’s youth,  
the FaithLife Financial Chapter at Faith 
Lutheran Church in Desboro, Ontario put  
on a lovely Sweetheart Valentine meal  
for 36 couples. They raised funds for  
youth to attend the LCC National Youth 
Gathering in St. Catherine’s, Ontario in  
July, 2016.  
 

FAITHLIFE FINANCIAL CORE VALUES FROM ROMANS 12:7-8  
Thank you Chapter Members for serving, teaching, encouraging, giving, leading and showing kindness to the people in your world!

CONNECT WITH A CHAPTER!

Visit faithlifefinancial.ca or speak with your Financial Representative to  
learn more about how you can build a better world by joining a Chapter!

MEXICAN FIESTA

FaithLife Financial Chapter at Gale 
Presbyterian in Elmira, Ontario hosted  
a Mexican dinner with delicious food, 
entertainment, fellowship and smiles all 
around. The funds raised were donated  
to Woolwich Counselling Centre – a local 
nonprofit that provides counselling service 
for individuals from all walks of life. 

WESTERN NIGHT & CHILI COOK-OFF 

The FaithLife Financial Chapter at Concordia 
Lutheran Church in Penticton, BC held their 
annual Western Night and Chili Cook-Off. 
Contestants entered their chili for judging, 
gift baskets were raffled off, school children 
performed square dance routines and door 
prizes were awarded to attendees who  
were dressed in Western attire. Proceeds 
from this fun-filled event will go toward 
valuable classroom resources and children’s 
extracurricular activities such as skating, 
gymnastics, skiing, and music.

  

06
CHAPTER CONNECT

FaithLife Financial  
Members Build a  
Better World by . . .
Last year, we shared Faith is… cards with Chapters and their congregations – asking people to 
share what Faith means to them. The response was overwhelming and we received over 800 cards 
that were posted around Head Office. In 2015, we’re asking Members how they Build a Better 
World. The cards are coming in and thanks to our caring Members, our card wall is growing.
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Here’s what some Members shared 
on their Build a Better World cards: 

BALANCING FAITH & FINANCES

The FaithLife Financial Chapter at Meadowvale Lighthouse Christian 
Fellowship in Mississauga, ON enjoyed Andy Stanley’s BALANCED 
course presented by one of our Financial Representatives, Aldo Sison. 
Participants learned about reviewing their financial plan regularly, 
budgeting, planning for emergencies, tackling debt and how to save, 
spend and share their money wisely. 

FaithLife Financial is hosting BALANCED courses in several churches 
in 2015. To host a course at your church, speak with your Financial 
Representative or email communications@faithlifefinancial.ca.

“ Showing kindness by sharing vegetables  
from my garden with neighbours and  
co-workers.”  – HELGA

 
“Serving as a Red Cross volunteer on the disaster 
management team.”  – LINDA 

 
“Leading short-term mission teams to many  
third world countries through Missionary  
Ventures Canada.”  – GAIL 

 
“ Giving back to the world by trying to limit my 
consumption and by trying to recycle what can be 
recycled.”  – ROY 

 
“Teaching Sunday school for 3 – 5 year olds.”  – JENN 

 
“Encouraging my grandchildren to bring their 
children up in a Christian home so they learn and live 
Christian values and attitudes.”  – MARIE  

I’m building a better world by…

SPARRING SPATULAS AT THE PANCAKE SUPPER 

With help from the congregation’s men, the FaithLife Financial Chapter 
at Faith Evangelical Lutheran Church in Ottawa, ON prepared a delicious 
pancake supper followed by a sing-along accompanied by the Faithful 
Few group, which includes two FaithLife Financial Members. Funds 
raised were donated to the Caldwell Family Centre’s Food Bank to help 
residents living in Ottawa’s Carlington area. 

THANKSGIVING SUPPER EXTRAORDINAIRE! 

The FaithLife Financial Chapter at St. Peter’s Lutheran Church in 
Neustadt, ON hosted a delicious dinner with turkey and all the  
trimmings plus homemade pies! 135 people enjoyed this wonderful 
meal. Funds raised are being used to improve church accessibility for 
those who are disabled.  
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FAITHLIFE FINANCIAL NEWS

REMEMBERING THE CONTRIBUTIONS OF VALUED BOARD  
DIRECTORS WHO PASSED AWAY IN 2014:

Dr. William E. Hordern – served on the board: 1972–1991; 
served as Board Chair: 1989–1991.

P. Wayne Musselman – served on the board: 2006–2014; served 
as Board Chair: 2009–2012.

Walter A. Schultz – served on the board: 1972–1986.

RETIRING BOARD DIRECTOR

Director Les Stahlke has retired after 22 years of valued service. 
The Board of Directors would like to recognize the dedication 
and support that Les has shown to FaithLife Financial. His  
commitment to serving Members and his service on various 
Board committees is deeply appreciated.

Retiring Director  
Les Stahlke cuts a 
celebration cake at  
a FaithLife Financial 
staff gathering in  
February 2015.

ENTER OUR NEXT DRAW! Visit faithlifefinancial.ca to complete an 
entry form and you will be entered into our next draw. There are two 
more draw dates for 2015: August 25th and December 15th.

Go to faithlifefinancial.ca for complete contest rules and regulations.

In the past, we have conducted a Member Satisfaction Survey by telephone. In 2015, 

we are taking a new approach to gather feedback about the experience Members have 

with our FaithLife Financial Representatives, financial products, benevolent programs, 

head office communications and more. 

Visit faithlifefinancial.ca and  
click on Member Surveys.

  Watch for the new online Member Satisfaction Survey coming June, 2015. 

THE FIRST 100 MEMBERS* to send us their email address  
will receive a $25 Petro Canada gas card!  *ONLY ONE GIFT CARD PER MEMBER

Here are the types of questions we’ll be asking:
•  What is your top reason for continuing to purchase FaithLife Financial products?

•  Which one FaithLife Financial Member benefit do you value the most? 

•  Are you able to give to those in need as much as you would like? 

•  Do you believe that you have saved enough for retirement? 

•  How helpful/useful are the communications that you receive from FaithLife Financial?

•  Where would you primarily turn for information and guidance on handling your family’s finances? 

MEMBER
(insight)

Group
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BOARD NEWS

“I am proud to serve as the Chair of your Board of Directors. Our priority is 
to continue focusing on the needs of you, our Members, and your families. 

To help us achieve this priority, we have created two Member engagement groups – a Member Insight 
Group where we are conducting Member surveys, and a Member Council. We are also increasing the 
sales force to better serve you and increase our membership. It is through increased membership that 
we will deliver more fraternal benefits to you and your communities. We continue to strengthen our 
Board and have recently added two new Board Directors who bring a wealth of skills and experience.”

  Sheryl Teed Callum, Board Chair of FaithLife Financial 

BOARD NEWS

In February 2015, Sheryl Teed Callum was elected as Board Chair, 
replacing Geoff Bellew who had served in that capacity from 2012 
to 2015. Director Teed Callum has served on the Board since 2011 
and we welcome her to this new role.

WELCOME NEW 2015 BOARD DIRECTORS

Paul Hogan, Ajax, ON  |  4-year term
Director Hogan brings 30 plus years of  
experience as a partner at Pricewaterhouse  
Coopers. He is the Board Chair for Youth  
for Christ GTA and an active member of  
his church.

Bruce Ratzlaff, Calgary, AB  |  2-year term
Director Ratzlaff has had a successful 35-year  
career in both the insurance and banking  
industries. He is an active member of his 
community church, and he serves two  
Christian charitable foundations.

RECRUITMENT, SELECTION AND ELECTION PROCESS  
FOR BOARD DIRECTORS

To fill future Board vacancies, your Board will continue to pursue  
candidates who are well versed in financial services, risk management 
and committed to Christian values.

Recruitment Process
• Members are encouraged to propose qualified Members as  

candidates for the Board of Directors at any time throughout  
the year. Please visit the “About Us” section at faithlifefinancial.ca 
to download the Director Proposal Form. If you would like the 
Corporate Secretary to mail you a Director Proposal Form, call 
1.800.563.6237 x240.

• The Board’s HR and Nominations Committee also recruits candidates 
based on the specific needs of the Board at that time.

Selection Process
• All candidates undergo a rigorous selection process to ensure  

that they meet the Board’s requirements. Based on the current  
and future needs of the Board, it is possible that a Member  
proposal for a Director may not qualify for election to the Board.

•  If two candidates are equal, the candidate proposed by a Member 
will be nominated by the Governing Board for election.

Election Process
• The Board will nominate the most qualified candidates for election 

by Members in the fall. This will be a confirmation election, where 
Members will be asked to vote “yes” or “no” for each candidate. 
A simple majority of “yes” over “no” votes will elect a candidate.

• Director election information will be mailed to adult Members in 
the fall of 2015.

BOARD VACANCIES FOR 2015 – 2016

After many years of service, three Directors, Walter Rugland,  
Stephen Taylor and Dale Wilcox are retiring from our Board of  
Directors in February 2016. The Board extends its sincere thanks  
to each of these Directors for their commitment to serving Members 
and the FaithLife Financial Board of Directors. 

As of February 2016, FaithLife Financial will have three vacancies  
on the Board of Directors and we encourage Members to propose 
qualified Member candidates.

NEW MEMBER COUNCIL

The Member Council will provide feedback on FaithLife Financial’s 
missional and strategic objectives as a thought leadership group to 
serve as a knowledge base and a resource for Management and the 
Board. Member insights will help us understand, respond to and 
implement programs and services that meet Member needs, while 
maintaining alignment with the mission, vision and values of FaithLife 
Financial. This group of 10 to 12 Members does not have any decision- 
making authority. It will serve to answer the following key question 
on an ongoing basis:  

What is important to Members who are part of an organization  
of fellow Christian Members?

FaithLife Financial has engaged the services of The Barna Group  
to facilitate the research conducted with the Member Council.  
The Barna Group is a market research firm with a 30-year record  
of conducting research for faith-based and secular organizations 
who want to better understand the intersection of the faith  
community with their organizational mission and goals.

For more information on your FaithLife Financial Board of Directors, visit www.faithlifefinancial.ca/en/aboutus/boardofdirectors.asp.  

We welcome your feedback regarding the work of FaithLife Financial’s Board. You may share your comments by email: moreinfo@faithlifefinancial.ca.
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Q1:  Does your current role or career give  
you the satisfaction of helping others  
in a significant way?

Q2:  Are you looking for an opportunity  
where you can specialize and become  
a respected expert in your community?

Q3:  Are you tired of having others direct  
your entire workday?

Q4:  How about a career where you are in  
business for yourself but not by yourself?

  To learn more about a great  
career opportunity email: 
salescareer@faithlifefinancial.ca

    Looking for  
a new career?
ASK YOURSELF THESE QUESTIONS:

Join the FaithLife Financial team  
and you’ll represent an insurance  
provider that’s financially strong,  
stable and ethical – guiding  
Members to be wise with money  
and to live generously!

  
faithlifefinancial.ca

Share  the   

enclosed
 card  

with someone  

you know today!

PROTECTING YOUR FINANCIAL FUTURE   •   LIVING YOUR CHRISTIAN VALUES   •   BUILDING A BETTER WORLD




