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Karen Bjerland 
PRESIDENT & CEO

WELCOME MEMBERS

Everyone’s goals and needs are unique to their own personal 
circumstances but I expect that most of you would agree it  
is impossible to define how much money is needed to make 
someone happy. Many of us question whether money equates 
to happiness at all. But what is possible, most often with the 
help of a Financial Representative, is determining how much  
is “enough” to care for our families and to protect their futures. 
With that financial foundation in place, we can live in gratitude 
and contentment – free to live out our Christian values by shar-
ing generously with the world around us. Albert Einstein said, 

“The value of a man resides in what he gives and not in what he 
is capable of receiving.”

Living Generously is the theme for this issue of Connections. In 
it you will meet one of our new Members, Trevor Dick and some 
of our long-time Chapter Members who are all living generously 
to share their time, treasure and talent to strengthen Canadian 
communities with meaningful support.  

FaithLife Financial’s journey to impact communities is realized 
when our Members are engaged to be wise with money and 
live generously to build a better world. Proverbs 27:17 says,  

“As iron sharpens iron, so one person sharpens another.” It’s 
through conversations with you, our Members that we will  

refine, sharpen and chart the course for our journey to live  
more generously. 

In May, we launched a formal process to have conversations 
with Members through the Member Council, which offers  
ideas on how FaithLife Financial can fulfill its vision and mission 
to build a better world. We asked the Member Council about 
Member benefits, core values, building trust and about their  
experiences with FaithLife Financial Representatives. Valuable 
feedback was received about what we are doing well and  
areas where we can improve, change, and grow.   

Several council Members mentioned the importance of the 
organization’s ongoing strength and stability. Among the  
Individual Member Benefits, most ranked the Charitable  
Giving benefit as their most valuable followed by the Wills  
& Power of Attorney rebate. The Matching Grant program  
for Chapters was identified as a valuable community benefit. 

I am very thankful to the Member Council for their generous 
gifts of time and wisdom. Their feedback will inform future 
decisions regarding programs and benefits for Members. They 
meet again in September of this year and we will continue to 
share their insights. 

Together, we are building a better world, one generous  
Member at a time.

FaithLife Financial is on a journey to live our mission 

generously. To that end, we are constantly evaluating 

why we exist, the importance of protecting the financial 

future of Members, and the community outreach that 

impacts the causes Members care about.

Living Generously

“Each of you should use whatever gift you have received to serve others,  
as faithful stewards of God’s grace in its various forms.”  1 Peter 4:10
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MEMBER STORY

BY: 

When I was four years old, my dad was tragically killed in a car  
accident – leaving my mom with seven children to raise on her 
own. This loss had a significant impact on me. I grew up with deep 
fears and insecurities around the future without a dad and the fear 
of death that might separate me from my family. 

I remember asking my mother tough questions like, “Why did 
daddy have to die?” and “Why did God take daddy when I loved 
him so much?” It was her loving support and strong faith that got 
me through. She always said, “Trevor, God will be your daddy 
now.” She also shared comforting Bible verses like Psalm 146:9. 

“The Lord watches over…and sustains the fatherless and the  
widow.” These simple truths impacted my journey of faith and 
God provided for our family in miraculous ways.  

Surprisingly, for missionaries at that time, my father had a small  
life insurance policy. It was not enough to support the family  
but it was something my mother was grateful to have for final 
expenses and the trip back to Canada from Nigeria. But God had 
another plan for our continued provision through three churches 
that had been supporting our family on the mission field. Each 

church held a memorial service in honour of my dad and at each 
service they took up a special offering to help support my mother 
and her seven children. 

The money was invested by a Christian advisor with a financial 
company in Victoria, BC. The donation grew and because of the 
generosity, love and care of the Christian brothers and sisters in 
these three churches, my mom was able to stay home and take 
care of our family. 

Mom took us to church each week where I began to learn more 
about the Bible and the life of Jesus. Through many conversations 
with her, I began to realize what it meant to have a personal rela-
tionship with God and what it meant for Him to be my father.

I will never forget the day I turned my life over to Him – singing a 
song in a children’s program at church, “Come into my life Lord 
Jesus, come in today, come in to stay, come into my life Lord Jesus.” 
I had sung this song many times before, but as I sang these words 
on this occasion, it was with a deeper understanding as a personal 
prayer to accept Christ. This early commitment really shaped the 

God is FATHER to the Fatherless

I am the sixth child who was born into a Christian family. My parents were medical missionaries 

in Africa at the time, my dad a surgeon and my mom a nurse. They had a desire and calling in 

the 1960’s to plant a hospital that would serve local natives in a little village called Iyale – deep in 

the tropical rain forest of central Nigeria. My dad actually delivered me in a little school house he 

had built where my mother home-schooled my siblings.
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Award-winning instrumentalist, Trevor Dick,  
has five albums behind his name. This fall, he just  
released the Trevor Dick Band’s debut album, New World. This  
world/jazz/folk fusion project, with classical and modern pop/rock  
underpinning, takes you from Africa to Latin America to Europe and 
North America – erasing all borders. The music represents the sense  
of excitement, adventure, vision and sacrifice when our forefathers and 
mothers left the Old World, got on a ship and sailed into the unknown. 
In faith they discovered the New World. The music in New World  
will be strategically used in Flyingbow’s work, to continue to make a  
difference in the World. Visit trevordickband.com to learn more.

direction of my life. God gave me a deep inner peace and security 
that He was taking care of my family and me. 

When I was seven, my mom introduced me to the violin. I soon 
discovered a beautiful new world of music and realized that I had 
an undeniable God-given gift. My music became a way to express 
myself and to this day it is my worship to God. For the past 18 
years, I have been a full-time music artist, which eventually led to 
the formation of Flyingbow Music Ministry in 2005. Flyingbow is  
a Canadian non-profit charity that allows Christian musicians and 
artists to live out their faith in local and global missionary work. 
We also exist to educate the public, be strong advocates of  
music and the arts, and to aid in the relief of poverty in Canada 
and abroad. I’ve been on several mission trips to Africa and South 
America and Flyingbow launched an after school initiative by start-
ing a string orchestra at a public school in Guelph, ON in an area 
of the city that is under-resourced. It’s exciting to see doors open 
for Flyingbow and we continue to minister in churches, through 
music workshops, as well as concerts and tours across Canada.

However, my life has not been free of pain and challenges. At  
14 years of age, I was sexually abused by a man who had been like 
a father to me. I kept the incident a secret for many years – first 
telling my wife, Le-Anne, while we were still dating. She is a Social 
Worker (MSW) and encouraged me to file a police report to pro-
tect other children. She also helped me with steps toward recovery 
in my life that I can only attribute to God’s grace and healing. The 

“final chapter” in this part of my faith journey happened in 2012 
when I was able to meet and forgive my abuser who was dying of 
cancer – a moment of healing for me and for him. 

God has been with me in every season of my life. As my father and 
friend, He has given me purpose and direction – bringing me to a 
place where I can be transparent and share the story of my healing 
to encourage and support others. I trust Him daily for the grace I 
need to be the man, husband and father He has called me to be. 

Although I have missed my dad, Dr. Kenneth Dick, over all these 
years, God has been the ultimate Father to this fatherless boy.  
I rest in the eternal hope that Christ secured for me on the cross 
and I am waiting for the day when I will see my dad once again. 

Recently, on a music tour in Victoria, BC, a gentleman approached 
me after the concert and shook my hand saying, “Trevor, I am 
the man that was asked to invest your family’s money and  
I have to say I have never seen an investment do so well.  
I truly saw how God blessed the funds that were raised for 
your family.” This was a “God moment” where I had the oppor-
tunity to personally thank this man for his help and with wise in-
vesting that led to provision for my family in a miraculous way.  

Today and every day I realize that the gift of a Godly mother is  
an amazing blessing for a family. I had the opportunity to watch 
my faith-filled mom trust in the Lord with all of her heart. She 
modeled this trust through prayer and through being wise with 
the money that we had – planting a large vegetable garden and 
fruit trees in our yard to help put food on the table. She also 
shared the stories of how she regularly received additional anony-
mous cheques in the mail from past supporters, which arrived  
just when we needed additional funds. 

Our story is one of God’s provision through people who lived  
their faith to bless a widow and her family. Now that I am a 
Member of FaithLife Financial, I see how our story is the reason 
fraternal benefit societies like FaithLife Financial were created  
in the first place. People pooled funds to protect each other in 
their time of need. This is still happening today through life insur-
ance, which exists to help families maintain their quality of life  
in case of the unexpected. 

Today, I am thankful for the people on my journey  
who have lived the core values of FaithLife  
Financial from Romans 12:7-8. My mother,  
my siblings and I were beneficiaries of the  
gifts of others who served, encouraged,  
taught, gave, led and showed kindness  
to us. Thanks be to God  – my Father!

FALL/WINTER 2015  |  WWW.FAITHLIFEFINANCIAL.CA
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SPECIAL FEATURE

Here is what two of the recipients had to say about building a better world:

   I spend a lot of time assisting seniors with labour that would  
be difficult for them to do by themselves, such as yard work,  
chores, and heavy lifting. I also help them with larger projects,  
such as moving or setting up a small business. If they are  
having trouble using computer related technology, I do my  
best to teach them the basics and answer any questions  
that they might have. 

William Robinson, ENGINEERING STUDENT 

“

“

   Presently our family farm volunteers our time and equipment  
to help plant and harvest a crop that is donated to the Canadian 
Food Grains Bank; and then growing again because of a match 
from the Canadian Government. I have witnessed firsthand how 
this can make a huge impact on those around me and encourage 
others to do the same. 

Bradley Tomtene, AGRONOMY STUDENT

“

“
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MEET YOUR 2015

Continuing education can influence a person’s success in a profound way. Again this year, FaithLife 
Financial is proud to partner with 17 students who are pursuing the future with education. Full-time 
university students are receiving $2,000 and full-time college students are receiving $750.

Jamieson Krentz 
STEINBACH, MB

Julius Noel Landicho 
GUELPH, ON

Rachel McDougall 
GADSHILL, ON

Matthew Pollex  
KANATA, ON

William Robinson 
AYTON, ON

Gabriela Romero 
NIAGARA FALLS, ON

Tyrelle Slack 
BARRIE, ON

Jessica Sommerville 
BADEN, ON

Bradley Tomtene 
BIRCH HILLS, SK

Caleb Steegstra 
CHILLIWACK, BC

Rachel Weisenberg 
PEMBROKE, ON

Joshua Wilhelm
KITCHENER, ON

Jacob Drung 
WEST MONTROSE, ON

Russell Falk 
COCHRANE, AB

Alida Grohs 
WATERFORD, ON

Lindsay Bilham 
AIRDRIE, AB

Owen Brown 
GUELPH, ON



Chapters in action
helping the global community!
Whether it’s a fundraising dinner at church, a car wash, a youth convention or volunteering at the local soup 
kitchen, FaithLife Financial Chapters make their presence known in their communities by organizing events 
that raise funds to make a difference. Chapters use the funds raised in conjunction with their Matching Grant 
for the causes they care about – fulfilling unmet needs in their churches, communities and beyond. 
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CHAPTER CONNECT

 MEET LINDA

She’s a Chapter Contact who volunteers in her community to give back 
to local and international outreach initiatives. Linda and her Chapter 
raised funds creatively with a great event.

The Chapter corralled Church Members at Lutheran Church of the Good 

Shepherd in Lethbridge, AB and engaged the community in a “Tailgate  

Garage Sale” in the church parking lot. All of the proceeds were donated  

to Canadian Lutheran World Relief (CLWR) to help farmers build irrigation  

systems in Northern Ethiopia. The irrigation projects, dreamed up by an  

Ethiopian engineer named Gebreyes Haile, diverted water from natural  

flowing streams into fields where people could plant crops. These irrigation 

systems help to end hunger in communities affected by recurring drought.
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The FaithLife Financial Chapter at Resurrection 
Lutheran Brethren Church in Camrose, AB  
involved their youth group in a highway clean- 
up project to raise money for attending YC  
Colorado, a youth convention that brings  
several Lutheran Brethren Churches together.

The FaithLife Financial Chapter at Concordia  
Lutheran Church in Penticton, BC held an “East 
Coast“ style lobster feast with live music, door 
prizes, a raffle and silent auction to raise funds  
for school operating costs in order to continue  
to offer quality and affordable Christian education. 

The Chapter at St. Mark’s Lutheran Church  
in Kingston, ON held a music lovers’ house tour 
and a luncheon – inviting church and community 
members to attend, while raising money to cover 
the cost of basement renovations where other 
outreach programs are held. 

The Chapter at Koinonia Christian Fellowship in 
Bloomingdale, ON held a dinner with entertain-
ment provided by student instrumentalists to 
support Discipleship Christian Secondary School 
with ongoing funding. Pictured here are students 
rehearsing for their band performance. 

The Chapter at Faith Lutheran Church in Kitchener, ON held fundraising initiatives through their local 
Vacation Bible School to help support “Family Workshops” in a number of congregations in Nicaragua. 

The Chapter at Trinity Lutheran Church in Delta, 
BC heard from a speaker at their service from the 
Tsawwassen Reserve to celebrate reconciliation and 
learn more about First Nations Peoples. The service 
was followed by a Canada Day Barbecue to raise 
funds for Vacation Bible School. 

The Chapter at Faith Lutheran Church in Fergus, 
ON held a Chicken Barbecue fundraiser complete 
with potatoes, coleslaw, dinner rolls, drinks and 
dessert. The food was purchased by church and 
local community members and raised money for 
church maintenance projects. 

Chapters impact communities:  

What can you  
do to help build  
a better world in 
your community? 
Visit faithlifefinancial.ca to learn more 
about Chapters – and contact one of our 
Financial Representatives who would be 
happy to introduce the Chapter program  
to you. Learn about how your church or 
nonprofit organization can get involved  
and benefit from Matching Grants to  
support the causes you care about.
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Barna Group’s researchers have studied the faith development  
of Millennials’ for about a decade, interviewing over 27,140 
“twenty-somethings” in more than 200 studies. And while  
much of Barna Group’s research highlights why Millennials  
leave the church, our research also illuminates what is working, 
and what churches can do to engage these young adults.

THE HARSH REALITIES OF MILLENNIAL FAITH

Parents and leaders have long been concerned about the faith 
development of the generation born between 1984 and 2002–
and for good reason. Nearly six in ten (59%) young people who 
grow up in Christian churches end up walking away from their 
faith or from the institutional church in their first decade of adult 
life. Unchurched Millennials have increased in the last decade, 
from 44% to 52%, mirroring a larger cultural trend away from 
churchgoing among the nation’s population.

David Kinnaman, President of Barna Group

CULTURE:  ACCELERATION AND COMPLEXITY

Still, not all is doom and gloom – millions of Christian Millennials 
remain deeply committed and active in their faith.

About one-quarter of 18 to 29-year-olds are practicing 
Christians, meaning they attend church at least once a month 
and strongly affirm that their religious faith is very important  
in their life. A majority of Millennials report that they pray each 
week, and one-quarter say they’ve read the Bible or attended  
a religious small group this week.

Millennials have grown up in a culture and among peers who  
are often neutral or resistant to the gospel. One of the specific 
criticisms young adults frequently make about Christianity is  
that it does not offer deep, thoughtful or challenging answers  
to life in a complex culture.

Everyone has an opinion about why Millennials are leaving the church. Whatever one’s personal 
view of the reasons behind Millennials staying or going, one thing is clear: the relationship 
between Millennials and the Church is shifting. 

ASK THE EXPERT

QUESTION:
How can faith communities build  
lasting connections with Millennials?  
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But this criticism is also a sign of hope, since  
it means Millennials are craving depth. In this 
respect, our research points to five ways faith 
communities can build deeper, more lasting 
connections with Millennials.

ONE  |  MAKE ROOM FOR MEANINGFUL RELATIONSHIPS

The first factor that will engage Millennials at church is as simple as 
it is integral: relationships. When comparing twenty-somethings 
who remained active in their faith beyond high school and twenty-
somethings who dropped out of church, those who stay were twice 
as likely to have a close personal friendship with an adult inside the 
church (59% of those who stayed versus 31% among those who 
are no longer active). 

It is important to note that correlation does not equal causation.  
Yet, among those who remain active, this much is clear: the most 
positive church experiences among Millennials are relational. Seven 
out of ten Millennials who dropped out of church did not have a 
close friendship with an adult. This kind of information should be  
a wake-up call to the necessity of becoming friends with the next 
generation of believers.

TWO  |  TEACH CULTURAL DISCERNMENT

A second important ministry outcome for today’s Millennials  
is helping them develop cultural discernment skills. Millennial 
Christians are more than twice as likely to say they “learned about 
how Christians can positively contribute to society” compared to 
those who drop out (46% versus 20%). Actives are also nearly four 
times more likely to say they “better understand my purpose in life 
through church” (45% versus 12%). 

Such development must also take care to avoid the overprotective 
impulses that are driven by fear of culture. Rather, Millennials need 
guidance on engaging culture meaningfully, and from a distinctly 
Christian perspective. 

THREE  |  MAKE REVERSE MENTORING A PRIORITY

A third finding about effective ministry to Millennials is that young 
people want to be taken seriously today—they’re not interested in 
earning their way to the top so much as they want to put their gifts 
and skills to work for the local church in the present tense.

The term “reverse mentoring” has come to describe this kind of give 
and take between young and established leaders. Effective ministry 
to Millennials means helping these young believers discover their 
own mission in the world, not merely asking them to wait their turn. 

Millennials who remain active in church are twice as likely as 
dropouts to say they served the poor through their church (33% 

David Kinnaman, President of Barna Group
versus 14%) and are also more likely to indicate they had found  
a cause or issue at church that motivates them (24% versus 10%). 

FOUR  |  EMBRACE THE POTENCY OF VOCATIONAL DISCIPLESHIP

A fourth way churches can deepen their connection with Millennials 
is to teach a more potent theology of vocation, or calling. Millennials 
who have remained active are three times more likely than dropouts 
to say they learned to view their gifts and passions as part of God’s 
calling (45% versus 17%). They are four times more likely to have 
learned “how the Bible applies to my field or career interests” at 
church (29% versus 7%). 

Yet most churches do not provide as much guidance on vocation-
based outcomes unless students show interest in ministry that  
is traditional church-based. Those that are engaging Millennials 
effectively facilitate “vocational discipleship,” an approach that  
helps Millennials connect the rich history of Christianity to the 
unique work God has called them to.

FIVE  |  FACILITATE CONNECTION WITH JESUS

Finally, church communities can help Millennials generate a lasting 
faith by facilitating a deeper sense of intimacy with God. Millennials 
who remain active are more likely to say they believe Jesus speaks to 
them personally in a way that is real and relevant (68% versus 25% 
of church dropouts). Actives are also more likely to believe the Bible 
contains wisdom for living a meaningful life (65% versus 17%).

However, many church leaders are already trying to connect biblical 
authority to a personal relationship with Jesus for their young 
people. So what is happening to thwart these efforts?

In part, it is a failure to connect Jesus and the Bible to relational, 
missional, vocational and cultural discernment. This version of  
“Jesus in a vacuum” that is often packaged for young people does 
not sustain Millennials’ faith, compared to faith that is wholly 
integrated into all areas of life.

A HANDFUL OF CAVEATS

There are several caveats that come with this research. First, as 
Millennials are quick to say themselves, life is complicated – there 
are many significant influences at work in their lives today. These  
five principles are certainly not exhaustive, but they do reflect some 
of the things our team has learned so far.

Second, parents as well as church and organizational leaders should 
be open to learning all they can about Millennials. However, they 
should take care not to idolize this emerging generation. Millennials 
should be a priority not because ‘youth must be served,’ but 
because this generation is trying to learn faithfulness in a rapidly 
changing post-Christian culture. Millennials need the help of faithful 
believers from older generations if they are to make sense of it all 
and move meaningfully forward in their life and faith.

David Kinnaman is president of Barna Group and the author of ‘You Lost Me’ and ‘unChristian’. FaithLife Financial has engaged the Barna Group to  
facilitate the Member Council, a group of Members who meet biannually. This forum will equip FaithLife Financial  Management with the insights and 
knowledge to enhance Member engagement by meeting Members’ needs with the services and benefits they desire, and by reinvesting corporate earnings 
in issues and causes Members care about.  

TO SEE THE FULL-LENGTH ARTICLE AND MORE INFORMATION ABOUT THE STUDY, VISIT WWW.BARNA.ORG



If you and your spouse become incapacitated or pass away, 
whom would you wish to take care of your minor children 
and make medical decisions on their behalf? 

10
FINANCIAL FITNESS

Estate planning –  
with your children in mind
BY: BEN MARSHALL, Vice President, Finance & Chief Financial Officer

It’s not easy to contemplate dying and leaving young children in the care of others. As a source  
of further confusion and difficulty, many people are not aware that the care of minor children left 
behind by deceased parents is determined by the courts. They mistakenly believe that family can 
step in and make decisions unilaterally. In reality, the courts are required to act in the best interest 
of the child(ren), reviewing all the evidence at hand. One important piece of evidence, if available, 
is the written wishes of the deceased parents for the care of their children. 

ASK YOURSELF THESE QUESTIONS:

This should be someone who knows and cares about your children, and who shares your 
values and objectives in raising them. Often it is a near or extended family member, but it 
may also be a family friend. You should have a conversation with them to determine their 
willingness to serve as guardian for your child(ren), rather than springing a surprise on them 
if the unthinkable were to ever happen, in the midst of dealing with their grief.
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Whom do you trust to manage your assets and to make sure  
they are used appropriately to care for your children? 

This is not necessarily the same person who is best equipped to provide 
for the personal care and decisions for your child(ren). The skills that are 
needed are financial wisdom and knowledge, with the best financial  
interests of your child at heart.

A Guardian
To provide compelling information to the courts, you can 
leave an appointment of guardians for your child(ren) within 
your will. If you don’t appoint a guardian for your minor  
children, the court process to appoint a guardian for them 
can become extended, and the court’s determination of the 
children’s best interests would occur without your input or 
guidance. The children may wind up in foster care for a  
period of time. All of this can generally be avoided by asking 
your lawyer to prepare an appointment of a guardian for 
your minor children. 

CONSIDER THE FOLLOWING FOR EACH CANDIDATE:

•  Do you share the same beliefs and values?

•  Do you have the same philosophy when it comes to  
raising children?

•  Where does the candidate live and will your children  
be significantly displaced?

•  How old is the potential guardian and how is their health? 
Is it realistic for them to care for your children at this stage 
in their life, or until your children reach the age of majority?

•  Does the candidate have children and how does your  
child get along with them?

•  Do your children have any special needs that the guardian 
may not be able to handle?

•  Is your child old enough to have a conversation about this 
decision? You may want to ask them if there’s someone 
they would want to have as their guardian.

•  If you want all of your children to stay together under one 
roof, is the candidate able to take all of them? (If not, you 
may need to ensure that financial resources are provided  
to allow for a larger home or, as a last resort, you may  
need to consider several guardians in order to care for  
your children.)

•  Is the candidate of your choice willing to accept the  
responsibility for your children? Discuss this with whomever 
you select to make sure he or she is comfortable with the 
guardianship of your children.

A Trustee
It’s also important to appoint a trustee who will manage your 
assets for your minor children in the event of your death. A 
trustee may be a friend or family member, a professional fidu-
ciary or an institution such as a bank. Their job is to preserve, 
protect and manage the assets left to your child on his or her 
behalf. This relationship will last at least until the child reaches 
the age of 18, but you may extend it to a later age in the trust 
document if you feel that financial responsibility is too much  
to ask of an 18 year-old.

A Trust
With a trust, you will select a trustee to handle the trust assets 
for your children until the child reaches the age you have desig-
nated for them to be in control of their own financial affairs. It’s 
possible that the person you appoint as a guardian will also be 
whom you choose to be the trustee. However, it’s common for 
people to name a different person to manage the assets than the 
person who will act as guardian for the care of the children. 

Estate planning should be considered at various stages of your 
life. The right planning will help to ensure that your children are 
cared for and that those you trust with their estate will have the 
tools they need to carry out your wishes.
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Don’t forget that we have partnered 
with You Need a Budget so that you, 
your family and friends can have a 
discounted rate! 

EMAIL US TODAY for a YNAB access code at: communications@faithlifefinancial.ca

How about telling your money  
what to do before you spend it?

You Need a Budget 

TWO MORE DRAWS FOR 2015! Visit our website to complete an 
entry form. You will be entered into our next draw for a $500 Tax Free 
Savings Account, a $500 Visa gift card and a $500 donation to 
the church or charity of your choice! The final draw date for this 
year is December 15th. 

Visit faithlifefinancial.ca for complete contest rules and regulations.

Congratulations to RICHARD HILL

The latest winner of the SAVE, SPEND & SHARE contest, 
Richard won a $500 Visa gift card, a $500 Tax Free Savings 
Account, and $500 for his favourite charity.

VISIT FAITHLIFEFINANCIAL.CA AND  
CLICK ON MEMBER SURVEYS

Your opinions are important to us!
Please subscribe to our Member Insight  
Group to participate in short bi-annual  
surveys that help us to better serve  
our Members. Thank you!

Online Member Satisfaction Survey coming this fall.

MEMBER(insight)Group

A DIRECTOR PROPOSAL FORM  
IS ENCLOSED IN THIS ISSUE!

    OR VISIT the About Us section at faithlifefinancial.ca  
and click on Director Proposals to download the form. 

Please send completed forms to: Corporate Secretary,  
FAITHLIFE FINANCIAL,  470 Weber St. N., Waterloo, ON  N2J 4G4
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BOARD RECRUITMENT PROCESS

The FaithLife Financial Board is very intentional in its pursuit of 
industry and leadership expertise for the Board of Directors. As  
a member-directed organization, it is Members who participate  
as Directors on the governing Board and who are encouraged to 
propose Director Candidates to the Board. Members also have the 
choice to vote for or against nominations made by the Board in  
a confirmation election held in the fall, in accordance with FaithLife 
Financial Bylaws. (View Bylaws at faithlifefinancial.ca)

Annually, the Board of Directors assesses its collective skills and 
experience related to financial services and risk management, 
giving consideration to upcoming vacancies. The Board then 
recruits to cover any gaps identified, while ensuring new Director 
Nominees are strong leaders and strategic thinkers committed  
to FaithLife Financial’s mission, vision and values.

A single term of office for a Board Director is up to four years  
and Directors may serve up to a total of 12 years. In the spring 
2015 issue of Connections, we communicated that there would  
be three Board vacancies in 2016. Members were also encouraged 
to propose Director Candidates for the upcoming Board election. 
Board Directors also actively recruited potential candidates.

From these two sources, the Board developed a short-list of 
candidates who best met the required attributes. These candidates 
were interviewed as part of a rigorous selection process, resulting 
in three nominees being put forward by the Board.

John Colangeli is Chief Executive Officer of Lutherwood and the 
Lutherwood Child and Family Foundation, a large not-for-profit 
organization in Waterloo, Ontario. Having spent three decades in 
non-profits, hospitals and government, John’s passions are public 
service, board governance and growing people and organizations. 
He has been an advisor to two Ministers of Health while in govern-
ment and served on provincial boards and task forces. John has 
spent most of his career in faith-based organizations and lives in 
Kitchener with his wife, Lee Ann.

Cliff Inskip is an experienced director and has over 30 years of 
investment and corporate banking experience in Canada and the 
United Kingdom. He recently retired from CIBC where he was 

Managing Director and Head of CIBC’s infrastructure advisory and 
bond underwriting business. Cliff has completed public or private 
placements with all major Canadian life insurance companies. He 
currently serves on several boards including the Board of Kerr Street 
Mission. He and his wife Brenda reside in Oakville and have two 
children and one grandchild.

Bryce Walker has had a 30-year career in the financial services 
business where he has served in Senior Officer positions in Finance 
and the Group Insurance business at Manulife Financial. He has 
served as Chair of the Board of Wilfrid Laurier University, Grand 
River Hospital, and the Investment Committee of the Kitchener 
Waterloo Community Foundation. Bryce has served both as a War-
den and the Treasurer of his local church. He lives in Waterloo with 
his wife Nancy and they have two children and two grandchildren.

MEMBER VOTING PACKAGE 

Presented in the enclosed voting package is additional information 
regarding the three nominees, one for each vacant Board position. 
The election process is not a selection election where the number 
of candidates presented exceeds the number of positions available; 
rather, it is a confirmation election. Using the ballots included in 
this issue, you are asked to indicate your support by voting either 
“yes” or “no” for each nominee. Any nominee who receives a 
simple majority of “yes” votes will be elected for the term as 
described in the nominee profiles. If elected, new Directors will 
begin to serve in February, 2016.

PROPOSAL OF DIRECTORS BY MEMBERS — QUALIFICATIONS  
AND EXPECTATIONS 

Proposals for new director candidates may be submitted any time 
throughout the year. We encourage Members to propose candidates 
who have previously served on a governance board and who have 
a background in financial services. Proposed candidates need to 
possess the skill and experience prerequisites based on the needs  
of FaithLife Financial and regulatory requirements. They need to 
demonstrate a commitment to a Christian fraternal organization, 
good communication skills, prudent judgement, self-awareness, 
integrity, accountability and objectivity. Your Board will also 
consider other geo-demographic factors—attempting to reflect  
the profile of our membership to the best extent possible.

BOARD NEWS

YOUR BOARD OF DIRECTORS » Back Row (left to right): Geoff Bellew, Stephen Taylor, Walter Rugland, Ronald Walter, Paul Hogan, Bruce Ratzlaff  
Front Row (left to right): Dale Wilcox, Sheryl Teed Callum, Julie Halgren, Karen Bjerland   

A DIRECTOR PROPOSAL FORM  
IS ENCLOSED IN THIS ISSUE!

    OR VISIT the About Us section at faithlifefinancial.ca  
and click on Director Proposals to download the form. 

Please send completed forms to: Corporate Secretary,  
FAITHLIFE FINANCIAL,  470 Weber St. N., Waterloo, ON  N2J 4G4

In gratitude, we acknowledge the valued contributions of Board Directors who passed away in 2015:
E. James Dreyer  served on the board from 1972 – 1981.  •  Jim also served as Field Services Special Consultant from 1996 – 2002.

Eileen Parliament  served on the board from1985 – 1998.  •  Eileen also served as Board Chair from 1994 – 1997.
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Q1:  Does your current role or career give  
you the satisfaction of helping others  
in a significant way?

Q2:  Are you looking for an opportunity  
where you can specialize and become  
a respected expert in your community?

Q3:  Are you tired of having others direct  
your entire workday?

Q4:  How about a career where you are in  
business for yourself but not by yourself?

  To learn more about a great  
career opportunity email: 
salescareer@faithlifefinancial.ca

    Looking for  
a new career?
ASK YOURSELF THESE QUESTIONS:

Join the FaithLife Financial team  
and you’ll represent an insurance  
provider that’s financially strong,  
stable and ethical – guiding  
Members to be wise with money  
and to live generously!

  
faithlifefinancial.ca

PROTECTING YOUR FINANCIAL FUTURE   •   LIVING YOUR CHRISTIAN VALUES   •   BUILDING A BETTER WORLD


