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Connect with us!
We want to hear from you. Please share  
your stories, opinions, photos and church  
news with us.

MONDAY TO FRIDAY: 
8 A.M. TO 8 P.M.

SATURDAY: 
8 A.M. TO NOON (ET)

CALL TODAY! 
1.800.563.6237

FINANCIAL WELLNESS PHONE LINE
For Members and their extended families!
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WELCOME MEMBERS

The research indicated that the majority of people who would 
most likely become Members in the future are active Christians, 
from all denominations. They share many common beliefs  
and values around the “good news” of the Bible. They have a 
strong belief in the Word of God and they believe in forgiveness 
through the life, death and resurrection of Jesus Christ. The 
research showed that many of our current and future Members 
hold traditional values, which include significant family bonds 
and a strong sense of Canadian identity. There are many specific 
characteristics that vary by region and denomination, but we  
are united in our Christian faith. 

Through research, we have also learned that life insurance owner-
ship in Canada is at its lowest level in 30 years – with only 68 
percent of households having any life insurance at all compared 
to 79 percent seven years ago. More than 6 million Canadian 
households agree they need more life insurance. The recent  
decline can be attributed to:

•  Families giving low priority and procrastinating to purchase 
because they don’t understand life insurance 

•  Increased willingness to rely only on group coverage  
from employers

•  A misconception that life insurance is not affordable

The number of Canadians struggling with debt and financial  
uncertainty is staggering. But together we can change these  
statistics. Our Financial Representatives come alongside Members 

and congregations to strengthen their families, their churches 
and their communities with financial counsel that helps them 
build financial security. 

In Proverbs 15:22 we read that, “Plans fail for lack of counsel, 
but with many advisers they succeed.” FaithLife Financial has 
embedded Christian values in the way that we deliver our  
products and services through Financial Representatives who  
are here to help Members succeed. 

NEW APPROACH TO MEMBER SATISFACTION SURVEY

In order to learn more about satisfaction among Members,  
we are taking a new approach to gather feedback about the 
experience they have with our Financial Representatives, financial 
products, benevolent programs, head office communications 
and more. In the past, the Member Satisfaction Survey has been 
conducted by telephone. Moving forward, we would like to 
make this process easier for you through an online Member 
Insight Survey. Over the coming months, we will be asking 
Members to give us their email addresses. The details are  
outlined on page 3.

The combination of research we have completed and what we 
learn from our online Member Insight Survey will help us  
refine our strategies to give Members what they need to protect 
their family’s future and to reach their financial goals. Together, 
we are building vibrant communities of people living by Christian 
financial principles – growing in stewardship, compassion and 
generosity. Please join the conversation by sending us your email 
address today!

From cover to cover this issue of Connections is Member-centric! 

This is YOUR FaithLife Financial and as you move through different 

stages of life, it is our goal to be responsive to your changing  

financial needs. Over the past months, we have been on a journey 

to learn more about our Members and our future Members. This 

prompted us to engage a research firm that has delivered some 

key findings – leading us toward improvements in our communi-

cations and our services to you. 

Valuing Our Members...



Meet » Jeff and Julie Hubbard 

Protecting the financial future of your 
family is important so we asked Jeff and 
Julie to share what being wise with money 
means to them and what types of financial 
wellness resources they like. 

“Having wise mentors has always been  
important to us. We have received good 
advice from our family and others who 
have shown us the importance of saving 
and staying out of debt. We always appreci-
ate receiving budgeting tips that will help  
us on our journey to spend money wisely, 
save regularly and give generously. We are 
still learning to balance these three things 
and sometimes it is a hard thing to do. We 
appreciate the fact that FaithLife Financial 
has partnered with groups like You Need a  
Budget to provide tools that will help young 
families like ours to be conscious of where 

we are spending our money. I like the idea 
of giving every dollar a job – even the dollars 
that sit in my tax free savings account – they 
have a job to be there when I need them.” 

Jeff is a Professional Firefighter and Julie  
is a Secondary School Special Education 
Teacher. Whether rescuing people or help-
ing a student to improve their reading 
skills – these two are building a better 
world for those around them and for their 
two children, Nathan and Zoey. Julie also 
volunteers in the nursery at her church 
and Jeff volunteers as a coordinator for 
church building expansion programs. 
They believe in being dependable and 
steady, mindful of the words found in 
Isaiah 26:3, “You will keep in perfect 
peace those whose minds are steadfast, 
because they trust in you.”

Meet » Brandon and Larissa Gadsby

Because life events often trigger the need 
for life insurance, we asked newlyweds, 
Brandon and Larissa Gadsby why they 
chose to protect their financial future 
with life insurance. 

“Our Financial Representative is a member 
at our church and a family friend. She 
asked if she could talk to us about plan-
ning for the future. We had learned about 
the importance of having life insurance as 
young adults. But early in our marriage,  
we considered how hard it would be for 
one of us to move forward alone in case  
of an unexpected event. We decided to 

increase our life insurance coverage. No 
one likes to think about these things but 
we sleep more soundly at night knowing 
that we have taken care of each other.  
We know that we are going to pay for  
life insurance anyway but it’s especially 
cool to know that some of the money  
we pay for coverage is given back to  
communities to help others. It’s why  
we chose FaithLife Financial.” 

Brandon and Larissa are Members who 
build a better world each day through 
their work and volunteer opportunities  
at their local church. Larissa is a pediatric 
oncology nurse where she shares the  
love and compassion of Christ with the 
children and families in her care as they 
journey through life’s most difficult  
moments. Brandon is store Manager  
at a family-owned business and they 
both volunteer in the church worship 
band. Brandon and Larissa are part of 
the FaithLife Financial Chapter at their 
church and enjoy helping to select projects 
that receive Matching Grants.
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about putting their money where their values are!

Members tell us...
FaithLife Financial has been asking Members some important questions about protecting 
their family’s financial future, being wise with money, Christian values and more…

Brandon & Larissa Gadsby

The Hubbard Family
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Meet more of your fellow Members. We’d like  
to share your story too – please send stories to 
communications@faithlifefinancial.ca



Brandon & Larissa Gadsby
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We need your email address! * NEW * MEMBER (insight) Survey

THE FIRST 100 MEMBERS to send  
us their email address will receive a  
$25 Petro Canada gas card!

We want to connect 
with you online! 
Please provide your  
email address so we  
can be in touch. 

VISIT faithlifefinancial.ca 

Simply ”click” on the  
MEMBER (insight) Survey 
icon on our homepage 
to submit your email  
address!

FaithLife Financial is taking a new approach to gather feedback about the experience 

Members have with our Financial Representatives, financial products, benevolent  

programs, head office communications and more. In the past, we have conducted a 

Member Satisfaction Survey by telephone. Moving forward, we would like to make this 

process easier for you through online Member Insight Surveys to commence in 2015.

TWO MORE DRAWS FOR 2014!
Visit our website to complete an entry form and you will be  
entered into our next draw for $1,000 Tax Free Savings Account 
plus a $500 donation to your favourite church or charity. 

The final draw dates for this year are on October 23rd and December 11th.

Full contest rules and regulations are available online at: www.faithlifefinancial.ca

FaithLife Financial Representative, Karen Baker with  
Kemar Simpson, the most recent winner. Kemar is  
excited to support the Canadian Red Cross with  
the “give” portion of his prize. 

MEMBER
(insight)

Survey 

Here are the types of questions we’d like to ask YOU:

•  What is your top reason for continuing to purchase  
FaithLife Financial products?

•  Where would you primarily turn for information and guidance  
on handling your family’s finances? 

•  Do you believe that you have saved enough for retirement? 

•  Are you able to give to those in need as much as you would like? 

•  Which one FaithLife Financial Member benefit do you value the most? 

•  How helpful/useful are the communications that you receive  
from FaithLife Financial?



Chapter Members receive Matching 
Grants to build a better world!
In the first half of 2014, Chapter Members have hosted over 450 fundraising events and received more than 
$200,000 in FaithLife Financial Matching Grants – doubling their fundraising efforts to build a better world for orphans 
in Tanzania, VBS programs in Nicaragua, food banks and more. Chapters exemplify Acts 20:35, by working to  
support those in need – remembering the words of Jesus, “It is more blessed to give than to receive.”
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 SPRING BREAKFAST, LETHBRIDGE, AB

Lutheran Church of the Good Shepherd held  
a Women’s Spring Breakfast to support the 
Interfaith Food Bank’s Community Kitchen  
and Housing First – an organization dedicated 
to ending homelessness in the local community. 
Donations raised along with a Matching Grant 
from FaithLife Financial have been given to  
the Just Like Home Furniture Bank for Housing 
First clients.

 FAIR-TRADE FESTIVAL, MOOSE JAW, SK

Central Lutheran Church held a three-day Fair 
Trade Festival at their church in partnership with 
Ten Thousand Villages. Product sales help pay  
for food, education, healthcare and housing for 
artisans who create the goods. With the support 
of the Missions Committee, the Chapter donated 
the funds raised to the Living Waters Women’s 
Centre – a shelter for women and their children.

 CAMP CELEBRATION DAY, MISSION, BC

Camp Luther supported their annual Camp  
Celebration Day with a Walk/Bike/Canoe-a-thon. 
It was an action-packed event full of fun and 
fellowship that included a barbecue, a big  
race, games, camp activities, and an awards 
presentation and supper. The funds raised will 
go towards the Campership Fund to help kids  
who may not otherwise have the opportunity  
to go to camp.

CONNECT with a Chapter!  
When you read stories about the great things our Chapters accomplish together, do you wish there was a Chapter in your church 
or Christian organization? Visit faithlifefinancial.ca or speak with your Financial Representative to learn more about Chapters.

 COMMUNITY CARNIVAL, LEDUC, AB

St. Peter Lutheran Church held a Community Carnival with activities and  
fun for individuals and families of all ages to enjoy. Proceeds from this  
exciting event were donated to Riseup House, a non-profit organization  
in Leduc that supports women in need.

 GIFTS FOR GRADS, ROBLIN, MB

The Chapter at St. Matthew Church held a special celebration to honour 
graduates after their Sunday Worship Service. The congregation shared  
coffee, fresh baked muffins and special gifts to recognize the achievements 
of new graduates.
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  50’S & 60’S MUSIC DELIGHTS  

AUDIENCE, MAPLE, ON

To celebrate their 200th anniversary, Zion Lutheran 
Church held a 50’s and 60’s themed benefit concert 
featuring Vintage Jukebox. Proceeds from the event 
were donated to Zion Home through the Olive 
Branch for Children organization. The Zion Home 
was started with seed money from the congrega-
tion to support orphaned children living with HIV/
AIDS in Tanzania.

  DESSERT EXTRAVAGANZA, ABOTTSFORD, BC

Grace Lutheran Church held a Dessert Extravaganza 
with delicious homemade specialty cakes to raise 
funds for those in need. The proceeds from the  
event have been used to ship 87 hand-crafted  
quilts, 59 pillowcases, 31 pneumonia vests, and  
150 baby layettes to people in Mauritania through 
Canadian Lutheran World Relief.

  CAR BOOT TREASURE SALE, COWESSESS, SK

As they say, one person’s trash is another’s trea-
sure! Good Shepherd Lutheran Church members 
cleaned out their closets and opened their trunks 
to sell their unwanted goods. In addition to the 

“boot” sale, there was a tasty BBQ and lively  
music to keep the crowd well fed and entertained. 
All of the funds raised from sales went to the 
church’s 50th Anniversary Fund and toward  
community outreach projects.

 CLEAN CARS & BAKED TREATS, VICTORIA, BC

The Chapter at Grace Lutheran Church supported their youth by greeting 
carloads of people with friendly smiles, cookies and soapy buckets of  
water at their car wash and bake sale. The free will donations were 
matched by FaithLife Financial – sending grateful youth to the CLAY  
conference in Kamloops, BC.

 VACATION BIBLE SCHOOL, KITCHENER, ON

Faith Lutheran Church had a great turnout of smiling faces for their 
Vacation Bible School where kids participated in Bible lessons, games, 
music and crafts. The Chapter was thrilled to use one of their Matching 
Grants to extend their VBS ministry beyond the local community by 
contributing to a free-will offering to sponsor a VBS program for  
children in Nicaragua.

 SEASONED MUSICIANS MAKE MELODY, MARKHAM, ON

Christ the King-Dietrich Bonhoeffer Church held a benefit concert in 
support of their local mission partner Evergreen Hospice. The hospice 
provides supportive care to people of all ages dealing with life-threatening 
illness and death. They also provide bereavement support for family and 
friends. The concert featured performances by several seasoned musi-
cians who performed works by Fauré, Chopin and Chausson.

 SWING INTO FREEDOM, LANGLEY, BC

The Wagner Hills Chapter supported an active day of fun and fellowship 
with a “Swing Into Freedom” golf tournament, banquet, and silent and 
live auctions to raise funds for Wagner Hills Ministries. Wagner Hills resi-
dential discipleship programs help men and women break out of addic-
tive lifestyles to begin anew with Jesus Christ as their Lord.



Members
receive scholarships!

WinnersMEET YOUR 2014

Continuing education can influence a person’s success in a profound way. Again this year, FaithLife 
Financial is proud to partner with 18 students who are pursuing the future with education. Full-time 
university students are receiving $2,000 and full-time college students are receiving $750. 
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Katrina Besler
PORT COQUITLAM, BC

Blair Dreger
LAC DES ARCS, AB

Benjamin Drung
WEST MONTROSE, ON

Peter Ehrman
OLDS, AB

Alanna Gabert
FORT SASKATCHEWAN, AB

Julia Grein
DURHAM, ON

Jessica Holben
WINNIPEG, MB

Andrew Johnston
LONDON, ON

Jared Kerr
MILDMAY, ON

Rebecca Koppes
DRESDEN, ON

Jacob Kurtz
GUELPH, ON

Miranda Mantley
CALGARY, AB

Lindsay Neeb
NEW HAMBURG, ON

Andrea Shiell
WINGHAM, ON

Samantha Neeb
OTTAWA, ON

Naomi Schoepp
EDMONTON, AB

Karen-Luz Sison
MISSISSAUGA, ON

Caleb Sorenson
HINTON, AB

   During the holidays, I participate in an event called “Random 
Acts of Kindness” sponsored by the Calgary Mustard Seed  
Ministry – distributing Christmas hampers, clothing and personal 
hygiene products to homeless individuals living on the streets.  
I witnessed firsthand how helping people in the smallest  
ways can brighten their day. It is such a simple act, yet it  
means so much.

Blair Dreger, BUSINESS STUDENT

“

“

     Starting a BC Children’s Hospital club at my high school,  
volunteering for the Red Cross, and working on a health  
research study at BCCH are opportunities I have taken to serve 
and improve the quality of life for many people. In these ways,  
I can show the humility, love, and grace that Jesus displayed  
to those I serve and others who serve alongside me.

Katrina Besler, BIOCHEMISTRY STUDENT

“

“

Here is what two of the recipients had to say about building a better world:

Application details for the next round of scholarships will be available on our website in March, 2015 or by contacting your FaithLife Financial Representative.



 BY: JIM BROWN, AUTHOR AND CONSULTING PARTNER AT STRIVE! 
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Lead Where You Are
We all influence people – friends, family, coworkers –  
but how do we really make it count? 

At the impressionable age of 13, my wise grade eight teacher led  
our class in a learning exercise. We were divided into groups and  
informed that we had just crash-landed into shallow water next to  
a deserted island. We were the only survivors with just an hour to 
gather needed supplies before the decimated plane was engulfed  
by the rising tide. Our assignment was to select the 20 most impor-
tant items for our survival from the list provided.

With a sense of urgency, I campaigned for the 20 items I believed 
were essential. My three classmates quickly agreed with my prioritiza-
tion. When time was up, my teacher reported the right answers and  
I learned that based on the items on our list, we would be “dead 
within days.”

I was marked for life. The experience of acting with strong confi-
dence and being utterly wrong was sobering. The fact that others in 
my group accepted my answers – even when I was wrong – showed 
that I had more influence with people than I realized. The notion that 
my influence could impose death on other people was horrifying. 

Leadership expert John Maxwell declares that leadership is  
influence. Regrettably, people commonly downplay or deny their 
leadership impact. Leadership is a powerful force, either positive or 
negative. The sooner we accept that we each hold some level of 
leadership, the more we’ll be able to direct that force for good.

As a Member of FaithLife Financial, I resonate with the clear set of 
values we stand for from Romans 12:7,8 – leadership being one  
of them. FaithLife Financial exercises influence to shape this genera-
tion’s understanding and wise application of the biblical principles  
of stewardship. We are all invited to join in that work, and we are 
encouraged to exercise leadership in our own areas of strength  
and influence. 

Keys to help you make the most of your leadership influence:

Think service first. People quickly see if a leader is asking them  
to do something that will be good for the leader alone or good  
for the whole. Philippians 2:3 (NLT) paints this clearly: “Don’t be  
selfish; don’t try to impress others. Be humble, thinking of others  
as better than yourselves.” 

Pay the price. Mothers do this innately by getting up early to  
ensure their children have everything they need and they pass  
on dessert so that another family member can enjoy it. Leaders  
do this because they’ve settled that when it’s good for the people 
they lead, it will be good for them.

Cross the chicken line. Leaders see what’s right and they do it 
even though it’s hard. Making this a pattern will pay exponential 

dividends. Living this pattern in leadership over people can  
cascade those dividends to the entire group – inspiring them  
to live likewise.

Draw on the wisdom of the group. You may see more than 
those you lead, but you never see more than everyone you lead 
combined. It’s important to lead like Jesus by serving with humility. 
The Message presents Romans 12:6-8 refreshingly. “If you help, 
just help, don’t take over… if you give encouraging guidance,  
be careful that you don’t get bossy…” Everyone you lead has  
perspective and personality to contribute. Tapping into the good-
ness that’s in the group, converts to greatness from the group.

Make heroes out of contributors. Typically, leaders get credit 
for progress made by a group. It’s better when they give that 
credit to their people.

See the big picture. There are times when short term wins or 
losses captivate the view that people have of the situation. Don’t 
be one of those people. Serve others by stepping back from the 
fray and looking long-term. 

Say thank you. Everyone has options. Their choice to follow and 
serve deserves appreciation.

Pass the baton. God is a generational God. A good leader 
thinks beyond their own era of service and equips someone to 
build further on the progress that has been accomplished.

Marianne Williamson recognized the importance of being liber-
ated from our fears in order to lead: “You are a child of God. Your 
playing small does not serve the world. There is nothing enlight-
ened about shrinking so that other people won’t feel insecure 
around you. We are all meant to shine, as children do. We were 
born to make manifest the glory of God that is within us. It’s not 
just in some of us; it’s in everyone. And as we let our own light 
shine, we unconsciously give other people permission to do the 
same.” God has given each of us the power to influence others. 
Let’s exercise that power boldly in service to God and people.

Jim Brown is a FaithLife Financial Member and Consulting Partner  
at STRIVE! – a firm dedicated to creating healthy boards and teams.  
Jim is a governance and leadership expert, busy consultant and sought-
after keynote speaker. He is the best-selling author of “The Imperfect  
Board Member”, a book that stands as one of the highest selling books  
of all time on the topic of boards. Driven by a vision of a world where  
leaders truly lead, Jim’s mission is clear: to transform influencers and  
organizations with proven governance and leadership principles for  
continuous breakthrough. 

MEMBER EXPERT



08
MEMBER STORY

song  – they needed food, money, clothes and opportunity. But I 
started singing and by the time I got to the chorus, people were 
crying. God did something powerful in that room. The young girl 
in the bed got up and started hugging me. Wow – there were no 
words to describe that moment. Through this experience, God 
taught me that even our simplest gifts – used humbly in His name 
will deliver hope that can brighten someone’s world.”

Kevin also shared that his favourite Bible passage is found in John 
Chapter 5. His personalization of this powerful story is inspiring. 

“I love the story of the man by the pool of Bethesda. The religious 
leaders simply saw “work” being done on the Sabbath. It’s this 
perspective that kept them from seeing the miracle right in front 
of them. Every time that I’m tempted to give up, every time  
that I want to stop doing what I know God has called me to  
do – I remember that man who stayed by the pool waiting for  
his miracle. God came through because He knows the hour, He 
knows the need and His timing is always perfect. This story has 
always encouraged me to hang onto my dreams and I’d like to 
encourage you, my fellow FaithLife Financial Members, to hang 
on to your dreams too. God has placed dreams inside of each  
of us and He still works miracles.”

Most recently, Kevin has been on the stage at Toronto’s Ed Mirvish 
Theatre in Return to Grace – singing in the quartet that backed 
up Elvis. Kevin is about to release two new CDs:  All About Love 
and For the Church Vol. 1. This fall, FaithLife Financial is thrilled 
to be presenting the Spirit of Christmas with Kevin Pauls  
& Friends – two main concert events plus a cross-Canada  
tour. Kevin says, “I am grateful for the partnership with FaithLife 
Financial and for the opportunity to take timeless Christmas  
music on tour from Vancouver to Ottawa. I invite my fellow 
FaithLife Financial Members to attend one of these inspiring 
Christmas events.”

Kevin candidly told me that if he only had five minutes to live  
and one song to sing it would be, “I’d Rather Have Jesus”.  
Clearly, accolades and accomplishments are not what make  
him happiest – instead it’s the lives that are touched by the  
songs he sings and the people he brings together to make music.

Kevin Pauls was born and raised in Hamilton, Ontario. Music  
has always been a huge part of his life and here’s why. “My dad, 
Frank Pauls was one of my biggest musical influences. He shared 
his love for gospel music with me. He sang in a Southern Gospel 
quartet that performed in the first all-night gospel concert at 
Massey Hall in 1958.”  A few years later, again at Massey Hall, 
7-year-old Kevin sat with his dad in the front row to hear The 
Gaither Trio and others. That night Kevin told his dad, “One day, 
I’m going to sing with the Gaithers.” At 16, he wrote Bill Gaither 
a letter. In 1994, Kevin auditioned for the Vocal Band but was not 
selected. Then in 2000, through a connection, he was invited to 
perform in Saskatchewan with the Gaither Homecoming. In 2004, 
he was asked to join the tour for 13 dates across Canada, finally 
realizing his childhood dream of singing with the Gaithers.

Today, this veteran gospel artist continues to delight audiences  
in Canada and around the world – building a better world for 
those who are less fortunate. When asked to highlight a favourite 
moment he said, “I have been on mission trips with World Vision 
and Possibilities International – but a trip to Kyrgyzstan with  
Possibilities International in 2008 had a profound impact on me.  
I knew I had to be prepared to sing at any time. One day, we 
were delivering groceries in some of the poorest areas of the city 
and we visited a family where the grandmother was crippled. Her 
blind daughter and three grandchildren lived with her. One of  
her granddaughters was lying in a bed – she had not been up 
for many weeks and they didn’t know what was wrong with her. 
We gave them groceries and then I was asked to sing. I felt a little 
embarrassed because clearly these people needed more than a 

I recently had the opportunity to interview Kevin Pauls, a FaithLife Financial Member who is doing 
what he loves most – making music and living his faith. His music and his work overseas reflect 
the passion that he has for Jesus.   BY: MARTA LOFRANCO, EDITOR, CONNECTIONS MAGAZINE

A Member, his music and his faith
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A Field of Dreams 
In the movie Field of Dreams, farmer Ray Kinsella hears a voice that whispers, “If you build  
it, he will come”. The “it” was a baseball field and so Ray plowed under his corn to build it, 
eventually realizing that his ball field had been divinely ordained. Today, this “magical”  
baseball field in Dyersville, Iowa still draws thousands of baseball-happy tourists each year.  

So what does this have to do with having life insurance? 

Greg was born in Lindsay, Ontario, the youngest of three 
children. He was an all-star hockey player as a young boy 
but at the age of fifteen, his life was forever changed 
when his father was killed in an accident – leaving Greg’s 
mother without life insurance or financial protection of any 
kind. Greg was the only one still at home and he worked 
hard to help his mother. 

After college, Greg worked for the Toronto Star and then 
as an Advisor for London Life until finding his niche at 
FaithLife Financial in 2007. Greg’s passion is to attract the 
right people to FaithLife Financial and to coach them to 
make a difference as a FaithLife Financial Representative, 
hopefully sparing others from what he and his mother 
faced after losing his father.

Greg says, “Behind every athlete is a coach who realizes 
the player’s potential and encourages him/her to achieve 
their dreams. If you’re inspired to make a difference in the 
lives of others – helping them feel comfortable and confi-
dent about their financial future, then FaithLife Financial 
may be the perfect place for you.”  

Our Financial Representatives help people answer  
questions that aren’t always easy to talk about: 

• What if my spouse or my child dies? 

•  What if I can’t work anymore due to critical illness  
or injury? 

• How will we save for our children’s education?

• When can I retire?

FaithLife Financial Representatives know that saving 
money and sticking to a plan is easier said than done. 
They understand that death can take a family member 
without any warning and they know that an injury can 
mean losing a paycheque for months or years. Under-
standing all of this helps Financial Representatives offer 
advice for protecting your dreams – putting strategies in 
place to provide for what matters most – your family!

FACE TO FACE

Every day our Financial Representatives work in a field where they are passionate about 
helping people protect their family’s financial futures. They know that life insurance and 
income protection should never be at the top of your “wish” list – they should be at the top of 
your “must have” list because dreams can still be realized in spite of life’s unexpected events.  

MEET    GREG SLOAN

Greg is a FaithLife Financial Member and one of our 
District Sales Managers whose life story propelled his 
career to help families realize their dreams. 



Did you know that a Financial Services Representative 
is one of the fastest growing careers in Canada?
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With FaithLife Financial, you’ll represent an insurance provider that’s financially strong, 
stable and ethical – guiding our Members to be wise with money and to live generously!

AS A FAITHLIFE FINANCIAL REPRESENTATIVE YOU…

•  Help Members protect their financial futures in the 
event of illness, injury or death – making the most of their 
time, talent and treasure because their financial strategies  
are on track.

•  Work for yourself, not by yourself with the opportunity 
to grow and manage your own business.  

•  Receive compensation that directly reflects your work 
through base commissions and incentives.

•  Live your values and serve others in an organization 
where money is viewed as a tool to help people achieve 
their goals – rather than a goal itself.

We are always looking to grow  
our team of Representatives!

 Do you know family members, friends, church  
  members or others who are looking for a career  
  change and may be a good fit for FaithLife Financial?

•  Self-motivated, independent and resourceful

•  Driven to succeed and motivated to help others

•   Caring, approachable – acting with integrity to  
earn our Members’ trust

 •   Able to use good judgment to provide solid  
financial guidance

•   Passionate about making a charitable impact  
for communities, congregations and individuals 

Take the next step and email us today to learn more: salescareer@faithlifefinancial.ca 

CAREER OPPORTUNITY

Explore a career as a FaithLife Financial Representative... 
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Annually, the Board of Directors assesses the skills and experience  
of the Board. It then recruits Directors to ensure that the Board is 
well-versed in financial services, risk management and is committed 
to FaithLife Financial’s mission, vision and values. Board Directors are 
either elected or appointed in accordance with the FaithLife Financial 
bylaws. (View bylaws at faithlifefinancial.ca) 

A single term of office for a Board Director is up to four years.  
In accordance with the bylaws, Directors may serve up to a total  
of 12 years. In the 2014 spring issue of Connections, we commu-
nicated that there were two Board vacancies. Since then, Director 
Nick DiRenzo has resigned – creating one additional vacancy. We 
are grateful to Mr. DiRenzo for his valued expertise and personal 
commitment to FaithLife Financial during his time of service on  
our Board.

Also in the spring issue of Connections, Members were encouraged 
to propose Director Candidates for the current Board election. In 
addition, Board Directors actively recruited potential candidates. 
From these two sources of candidates, the Human Resources & 
Nominations Committee developed a short-list of those who would 
best meet the future needs of the Board. The committee interviewed 
those individuals and identified the appropriate candidates through 
a rigorous selection process – making a recommendation for a slate 
of candidates to the Governing Board for approval. 

Of the three candidates on the slate, Director Sheryl Teed Callum  
has completed her first term of service on the Board. She has been 
strongly endorsed by the Board to continue as a Director. She is 
currently Vice-Chair of the FaithLife Financial Board and Chair of  
the Audit and Finance Committee. 

FaithLife Financial is a member-directed organization. As such, it is the 
Members who participate as Directors on the governing Board. As a 
Member of FaithLife Financial, you are entitled to participate in the  
confirmation election for your Board of Directors, an important Member 
benefit that allows your voice to be heard. 

  Ron Walter, Human Resources & Nominations Committee Chair

BOARD NEWS

Paul Hogan, Ajax, ON 
Nominated for a 4-year term 
Ronald Paul Hogan brings 30 plus years of experience as a partner  
at PricewaterhouseCoopers where he served a diverse portfolio of 
clients, including companies in banking, technology, energy, mining, 
real estate and the non-profit sector. He is a Fellow Chartered 
Professional Accountant (FCPA, FCA) a Certified Information Systems 
Auditor (CISA), and a Certified Public Accountant, Illinois. Paul has 
an MBA, and has completed the Institute of Corporate Directors 
course. Paul is currently the Board Chair for Youth for Christ GTA. 

Bruce Ratzlaff, Calgary, AB 
Nominated for a 2-year term to complete Nick DiRenzo’s term
Bruce Ratzlaff has had a successful 28-year career in both the 
Insurance and Banking industries where he served as a Senior Officer 
for more than twenty years. In addition, Bruce is currently serving 
as an independent advisor to the Investment Committees of the 
CBWC Foundation and the Trellis Foundation. Bruce is also an 
independent director of an Alberta based public company and  
has an MBA.

Sheryl A. Teed Callum, Toronto, ON 
Nominated for a 4-year term
Sheryl Teed Callum has been a valued Director since being elected  
to the FaithLife Financial Board in February, 2011. She is a retired 
partner of Ernst & Young LLP and a Fellow Chartered Professional 
Accountant (FCPA, FCA), a Certified Fraud Examiner (CFE) and a 
Certified Information Systems Auditor (CISA). Sheryl has also 
completed the Institute of Corporate Directors course. Her primary 
focus during her 35-year career was in the financial services sector. 
Sheryl has over 25 years of experience on not-for-profit boards and 
currently serves the FaithLife Financial Board as Vice-Chair, Chair of 
the Audit and Finance Committee and as a member of the 
Governance Committee. She has also served on ad hoc committees 
of the Board. 

The slate of candidates, presented in the enclosed voting package, 
includes one candidate for each vacant Board position. The election 
process is not a selection election where the number of candidates 
presented exceeds the number of positions available; rather, it is a 
confirmation election. Using the ballots included in this issue, you 
are asked to indicate your support by voting either “yes” or “no” 
for each candidate. Any candidate who receives a simple majority 
of “yes” votes will be elected for the term as described in the 
candidate profiles. They will begin to serve in February, 2015

  DIRECTOR ELECTION  
VOTING PACKAGE 

Your Member voting package with ballot  
is included in the centre of this issue of  
Connections. We trust that you will exercise  
your right to vote. Please return your ballot  
by the November 1, 2014 deadline.
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The FaithLife Financial Board is very intentional in its pursuit of industry and leadership  
expertise for the Board of Directors. Your Board will experience three planned vacancies as 
terms of service expire in 2016. We are looking ahead inviting you to propose candidates 
to fill these upcoming Board vacancies. 

CHANGES TO DIRECTOR PROPOSAL PROCESS

The call for Members to submit Director Proposals has typically  
been made each spring through Connections. To give the Board 
more time to complete the rigorous selection process, the call for 
Directors is being made in this issue and in future fall issues of 
Connections. The deadline for receipt of submissions for 2016 
Board positions is December 15, 2014. We are also encouraging 
Members to submit Director Proposals throughout the year. The 
proposal form is available on our website.

QUALIFICATIONS AND EXPECTATIONS OF 
PROPOSED DIRECTORS

Building on sound governance and risk management principles, 
governance requirements mandate that your Board consists of 
individuals who possess skill and experience prerequisites that  
are based on the strategic needs of FaithLife Financial and federal 
regulatory requirements. We encourage Members to propose 
candidates who have previously served on a governance board  
and have a background in financial services. 

Proposed candidates also need to demonstrate a commitment  
to a Christian fraternal organization, good communication skills, 
prudent judgment, self-awareness, integrity, accountability and 
objectivity. Your Board will also consider other geo-demographic 
factors – attempting to reflect the profile of our membership to  
the best extent possible. 

A Director is expected to attend all meetings (currently a minimum 
of eight full days per year) and to actively serve on two Board 

Committees. Typically, a Director can expect to commit at least two 
to three days per month in preparation and meeting time to serve 
on the Board and Board Committees. In accordance with regulatory 
best practices, a condition of being a Director is satisfactorily 
passing various background checks and participating in a peer 
review process. 

At this time, in order to fill anticipated future skills and experience 
gaps on our Board, preference will be given to potential candidates 
for the 2016 Board who have insurance actuarial experience, 
strategic planning experience, information technology expertise, 
human resource expertise, or experience in a financial services 
organization. These are in addition to the qualifications previously 
listed. All independent Directors serve for a term of office of up to 
four years, with a maximum total of 12 years of service.

Your Board is looking  
ahead to 2016!

For more information about your FaithLife Financial Board of Directors, visit www.faithlifefinancial.ca/en/aboutus/boardofdirectors.asp. We welcome  

your feedback regarding the work of FaithLife Financial’s Board. You may share your comments by email: moreinfo@faithlifefinancial.ca.

PROPOSE BOARD DIRECTORS

  Visit the About Us section at faithlifefinancial.ca  
and click on Director Proposals to download the proposal 
form. If you would like the Corporate Secretary to mail  
you a Director Proposal Form, call 1.800.563.6237.

Please send completed forms to:  
Corporate Secretary  
FaithLife Financial  
470 Weber Street North 
Waterloo, Ontario N2J 4G4



Research shows that there are people in every church and community who are struggling financially. 
Because debt does not have economic or social boundaries, FaithLife Financial has partnered with 
You Need a Budget (YNAB) to subsidize the cost of this budgeting software for you, your extended 
family and your friends.

Make spending decisions based on the budget,  
not the bank balance!
If you have never worked with a budget, YNAB is for you. To learn  
more, visit YouNeed aBudget.com and check out the 30-day FREE trial.  
After that, your special FaithLife Financial price is only $20 (Regular  
price $60). You will receive the software for your home computer  
with a FREE app for your iPhone or Android. 

 Start giving every dollar a specific job TODAY so you can save, spend and share your money wisely! 

How about telling your money 

To request your access code for  
the discounted rate email us at:

communications@faithlifefinancial.ca  

what to do before you spend it?


