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 Matching Grant
application process
1.  Visit www.faithlifefinancial.ca and click on the ‘Chapter’ link on our home page. Click on the ‘Apply Now’ button to open the online application tool. 
2.  Sign in with your Chapter number and password, click ‘Enter’.   If you are a first-time user the system will bring up an information page to be completed.  Once this is completed and you click ‘register’ the system will provide you with a password.
Forgot your password? Click on the ‘Forgot your password?’ link. The default question is ‘What is your favourite colour?’ The default answer is ‘white’. The system will email the key chapter contact for the online system, your Chapter’s password. 
3. The Chapter History page will appear (see sample below).
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4. Click on the ‘Chapter Matching Grant’ link indicated to initiate a pre-approval application. Complete the online form, including:
	· Date
	· Activity details

	· How is your Chapter taking part?
	· What are the funds being raised for?

	· Amount of matching grant requested
	· Supplies required by your Chapter


5. Click on ‘submit’ when your application is completed
6. You will receive an e-mail to confirm your grant application. Click on the link in this e-mail to confirm your request for a new Chapter matching grant.
7. You will receive confirmation that your matching grant is pre-approved. 
8. The day after your event, you will receive a “Post event follow-up” e-mail. Click on the link in this e-mail to complete the application form with your event details, including attendance, funds raised and the amount of the pre-approved grant. 
· Save your application form

· Print the completed form and sign it

9. Mail or fax (1-519-886-0350) the printed form with your signature and proof of event advertising to FaithLife Financial Head Office. Postage paid return envelopes are in your Chapter kit.
Helpful information:

· Add support@grantstream.com to your personal address book to ensure your emails do not get sent to your Spam or Junk e-mail folder
· Ensure you have all details regarding your event prior to starting an online application. 
· Remember you can order supplies like napkins or notepads at the time of your pre-approval application. To order supplies separately download the form from our website or call the Fraternal Development Team.

· We recommend that you click on the ‘Change contacts or password’ link each time you apply for a grant to verify the contact information we have on file is current. 
· Payouts will not be processed until we receive your completed post event paperwork including a sample of the event advertising indicating participation of your FaithLife Financial Chapter. 
Need help?

· Click on the ‘Need Help?’ link on of the application screen if you are having technical difficulties. You will receive assistance by email within 24 hours. 

· Contact the Fraternal Development Team at 1-800-563-6237 

or e-mail fraternal.development@faithlifefinancial.ca for Chapter Program Assistance.
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